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Nashville Court of Clerk, Tennessee, USA
Randall Ladd, Circuit Court Clerk

My view of NetSupport Notify

We were looking for a solution that would be great for sending notifications to our users in the court. We chose
NetSupport Notify because we found that it was so easy to deploy and use — more so than most other software of
its kind.

We use NetSupport Notify for emergency notifications in the event of adverse weather or active shooter situations.
We use it internally to send notifications out to let staff know things such as the office closing early, any problems
with email, or system issues. NetSupport Notify is great and has been very helpful getting messages out to people
who need to see them.

About the court

The mission of the Circuit Court Clerk’s Office is to diligently and professionally serve the needs of the Courts,

legal community and citizens of Davidson County, Tennessee, through ethical values, personal service, integrity,
transparency, and technology to achieve an unmatched level of efficiency and customer satisfaction.
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