
NetSupport Schoo l  
 

 14.00  

 



NetSupport School  1 4.00  

 

2 

 COPYRIGHT (C) 20 20 NetSupport Ltd.  All rights reserved.  

         . NetSupport Ltd.   

    ,        

   ,     . 

  

          

 .         

   . 

  

            

      . 

  

 COPYRIGHT (C) 1991 -  2020 NetSupport Ltd.  All rights reserved.  

  

( )  

  

NetSupport  NetSupport Ltd.  ( ) . 

  

Windows, Wi ndows 2003/2008/ XP/Vista, Windows 7, Windows 8 /8.1   

Windows 10  Microsoft Corporation  ( ) . 

  

 ,      . 

 

 



NetSupport Sc hool  14.00  

3 

NetSupport  

NetSupport     ,    

 .   NetSupport Limited   .   

    ,  ,  

 . 

  

:        . 

  

 :          , 

NetSupport Ltd         , 

     . 

  

:  ,   ,  ,     

     .     

   ,     . , 

         

     . 

  

 :   ,  ,       

,            

    ("  ").    

    " (seat)"      , 

         

           

 .         

      ( : 

   " "  " ") ,    

 . ,  "  "    

           

.          

 ,        

      . 

  

COPYRIGHT:       .   

   .     ( )  

   . 

  

:     ,   , , [  

 ]          

  . ,         



NetSupport School  1 4.00  

 

4 

      .  , NetSupport 

Ltd       , ,      

. 

  

 :  NetSupport Ltd   (90)     

     .  NetSupport    

   , a)      b)  

  .    NetSupport    

    . 

  

            

   . NetSupport Ltd.      

   ,     ,  , 

, ,          

,       .    

       ,    

    .         

,        .  NetSupport   

    /     . 

  

 :          

,         . 

  

       (     

) NetSupport Ltd.         

  (NetSupport       )    

30      , NetSupport Ltd.    

      .   ,   

     NetSupport Ltd  ,  

  NetSupport Ltd    . 

  

:          

 .           

   . 

  

:     .  



NetSupport Sc hool  14.00  

5 

 
 

NetSupport School ? ................................ ................................ ...............  11 

    ................................ ................................ ...............................  13 

 ................................ ................................ ................................ ...............  14 

   ................................ ................................ .........................  15 
  ................................ ................................ ................................ ............  17 

   ................................ ................................ ............................  18 
  ................................ ................................ ..........................  19 

  ................................ ................................ ................................ ............  22 
 ( )   ................................ ................................ ...............  24 
  ................................ ................................ ................................ ............  25 

   ................................ ................................ ................................  26 
NetSupport School  ................................ ................................ ....................  27 

NetSupport School   ................................ ................................ ........  30 

 -    ................................ ................................ ............................  31 
  ................................ ................................ ................................ .... 32 

   ................................ ................................ .....................  36 
   ................................ ................................ .........................  37 

 -    ................................ ................................ ............................  38 
    ................................ ................................ ....................  40 

    ................................ ................................ ..........  40 
 ................................ ................................ ................................ ........  41 

NetSupport School  -    ................................ ................................ . 42 

NetSupport School  ................................ ................................ ................  44 

NetSupport School  ................................ ................................ ....................  44 
    ................................ ................................ ...............................  46 

  ................................ ................................ ................................ .... 47 

    ................................ ................................ ....................  49 
PC    ................................ ................................ ......................  50 

    ................................ ................................ .................  51 
     ................................ ................................ ............  52 

SIS    ................................ ................................ ...............  53 
 ................................ ................................ ................................ ........  56 

    ................................ ................................ .....................  57 



NetSupport School  1 4.00  

 

6 

  ................................ ................................ ................................ ............  58 
 ................................ ................................ ................................ ........  62 

 ................................ ................................ ................................ ........  63 
  ................................ ................................ ................................ ..... 65 
   ................................ ................................ ................................  66 
  ................................ ................................ ................................ ............  67 
   ................................ ................................ .............................  71 

 ................................ ................................ ................................ ........  72 
  ................................ ................................ ................................ ............  73 

  ................................ ................................ ......................  73 

  ................................ ................................ ......................  74 
     ................................ ...............................  75 

   NetSupport  ................................ ................................ . 76 
IP   ................................ ................................ ............................  78 

   NetSupport  ................................ ..............................  79 
NetSupport School     ................................ .........................  80 
NetSupport School Windows 10   ................................ ..........................  83 
Google Chrome  NetSupport School    ................................ .........  84 

Google Chrome   ................................ ................................ ..........  87 
 NetSupport School  ................................ ................  88 

Android  NetSupport Scho ol     ................................ .............  89 
NetSupport  (iOS)    ................................ ........................  91 

  ................................ ................................ ..........................  92 
   ................................ ................................ ......................  93 

  NetSupport School  ................................ .............................  94 
NetSupport     PC  ................................ .........  96 

NetSupport    -    ................................ .............  98 
NetSupport    -    ................................ .....................  100  
NetSupport   -   ................................ .............  101  
NetSupport    -    ................................ ..................  102  

NetSupport     ˾   ................................ ................  103  
NetSupport   ................................ ................................ ..........  105  

  ................................ ................................ ................................ ......  106  
  ................................ ................................ ...............................  108  
  ................................ ................................ ........................  109  
     ................................ .............................  111  

NETSUPPORT SCHOOL  ................................ ................................ ......  112  



NetSupport Sc hool  14.00  

7 

    /  ................................ ................................ ......  113  
      ................................ .................  113  

      ................................ ..........  114  
   ................................ ................................ ................................ .. 116  

     ................................ ................................  119  
Ctrl+Alt+Delete  ................................ ................................ .................  119  

    ................................ ................................ ...............  120  
    ................................ ................................ .........  120  
  ................................ ................................ ................................ ... 121  
  ................................ ................................ ................................ ......  123  

    ................................ ................................ ........  125  
  ................................ ................................ ................................ ......  127  

  ................................ ................................ ................................ ......  130  
     ................................ ................................ ..............  130  

     ................................ ................................ ..........  131  
  ................................ ................................ ............................  132  
  ................................ ................................ ................................ ... 134  

  ................................ ................................ ...............................  137  
 -        ............................  139  

    ................................ ................................ ..........................  141  
  ................................ ................................ ............................  143  

  ................................ ................................ ................................ ..........  146  
  ................................ ................................ ...............................  147  
  ................................ ................................ ...............................  148  
  ................................ ................................ ................................ ......  151  

   ................................ ................................ .......................  151  
        ................................ ..... 152  

     ................................ ................................ ..........  153  
  ................................ ................................ ...............................  154  

    ................................ .......................  155  
   ................................ ................................ ................  156  
   ................................ ................................ ...........................  158  

      ................................ .....................  159  
      ................................ .....................  160  

    ................................ ................................ ..... 161  
   ................................ ................................ .......................  162  



NetSupport School  1 4.00  

 

8 

  -   ................................ ................................ ...................  163  
    ................................ ................................ ..... 165  
     ................................ .............................  166  

  ................................ ................................ .....................  167  
  ................................ ................................ ................................ ......  168  
  ................................ ................................ ................................ .........  170  

   ................................ ................................ ....................  172  
   ................................ ................................ ...................  173  

   ................................ ................................ ................................ .. 175  
  ................................ ................................ ................................ ..........  177  
  ................................ ................................ ................................ ..........  180  
    ................................ ................................ .............................  183  

     ................................ .........  188  
 ................................ ................................ ................................ ......  190  
   ................................ ................................ ..............................  192  

    ................................ ................................ ...............  194  
   ................................ ................................ ..............................  195  

   ................................ ................................ ................................ ..... 196  
      ................................ ...............................  200  

   ................................ ................................ ................................ . 206  
-  ................................ ................................ ................................ ..... 208  

-   ................................ ................................ .........................  209  
-   /  ................................ ................................ .. 210  

   ................................ ................................ ....................  211  
      ................................ ........................  215  

   ................................ ................................ ................  219  
  ................................ ................................ ................................ ..........  221  

 ................................ ................................ ................................ ......  224  
  ................................ ................................ ................................ ..........  226  

  -    ................................ ................................ ........  230  
   ................................ ................................ ..............................  231  
   ................................ ................................ ................................ . 233  
  ................................ ................................ ................................ ......  235  

   ................................ ................................ ..........................  236  
   ................................ ................................ ..............................  239  

  ................................ ................................ ................................ ..........  240  
  ................................ ................................ ................................ ... 243  



NetSupport Sc hool  14.00  

9 

   ................................ ................................ ..............................  245  
  ................................ ................................ ................................ ..........  246  
   ................................ ................................ ...........................  252  
  ................................ ................................ ................................ ..........  255  

   ................................ ................................ ................  256  

  8  : ................................ ................................ ...............  256  
   ................................ ................................ ...........................  257  
   ................................ ................................ ................................ .. 258  
   ................................ ................................ ................................ .. 259  
   ................................ ................................ ..............................  261  
    ................................ ................................ ............  262  
   ................................ ................................ ................................ .. 263  

   ................................ ................................ ................................ . 266  
   ................................ ................................ ...................  266  

   ................................ ................................ ................................ .. 266  
   ................................ ................................ ....................  267  

   ................................ ................................ ................  269  

   ................................ ................................ ................................ .. 270  
   ................................ ................................ ...........................  272  
     ................................ ................................ ..............  274  
 ................................ ................................ ................................ ..................  274  
   ................................ ................................ ................................ .. 277  
  /   ................................ ................................ ..................  278  

NetSupport Protect  ................................ ................................ .........................  280  
  -    ................................ ................................ ......................  281  
  -   ................................ ................................ ........................  282  

   ................................ ................................ .............................  285  

   ................................ ................................ ................................ .. 286  
 /   ................................ ................................ ...................  289  

   ................................ ................................ ...........................  291  
  ................................ ................................ ................................ ......  292  

   ................................ ................................ ...........................  293  
    ................................ ................................ ............  296  
    ................................ ................................ ............  298  

  ................................ ................................ ................................ ... 299  
  ................................ ................................ ................................ ... 301  

   ................................ ................................ ...........................  302  
   ................................ ................................ ................................ .. 303  



NetSupport School  1 4.00  

 

10 

  ................................ ................................ ................................ ... 304  

  ................................ ................................ ................................ .....  306  

    ................................ ................................ . 309  
  ................................ ................................ ................................ .. 310  

 ................................ ................................ ................................ ......  312  

   ................................ ................................ ..............................  314  
    ................................ ................................ ..................  316  

PowerShell  ................................ ................................ .............................  317  

NetSupport School    ................................ ............................  318  

   ................................ ................................ .......................  319  
  ................................ ................................ ...........................  321  
  ................................ ................................ ...........................  339  

   ................................ ................................ ..........................  346  
 ................................ ................................ ................................ .............  347  

 /  ................................ ................................ ............  348  
  ................................ ................................ ................................ ......  349  

   ................................ ................................ ..........................  352  
  ................................ ................................ ...............................  354  

NetSupport   ................................ ................................ ........  356  



NetSupport Sc hool  14.00  

11 

NetSupport School ? 

NetSupport School -    ,    

/       ,    

         . 

  

       , NetSupport School  

      PC     

    ,      

.    .    ,   

 ,    ,        

        . 

  

NetSuppor t School   Windows    ,    

    . ,  

 PC    NetSupport School   ,  , 

   /      . 

  

 

Apple  Android        NetSupport 

,  ICT    ,   

         . 

  

Apple iOS , Android     ,    

 NetSupport     ,  

  ,   /     

    . 

 

  ˾Windows 10   

Windows          

   Windows   . 

        Windows 10  Office 365 

       . 

 

Android   

 Android (v4.0.3 )  NetSuppo rt School    

    .    

   NetSupport School     

      . 

 

:   NetSupport School     . 



NetSupport School  1 4.00  

 

12 

  iOS   

 NetSupport School Student  iOS     

      .  Android   iOS 

   , NetSupport       

          

   . 

 

Google Chrome   

 Chrome OS   , Chrome  NetSupport School   

Chrom e OS    Chromebook     . 

  

Google Chrome   

Google Chromebook   NetSupport S chool  .  

  NetSupport    , Google Chrome OS  

   Chromebook Google Chrome  NetSupport School  

   . 

 

NetSup port School  

NetSupport School         

      ,  

     . 

 

:   NetSupport  School    Mac    

. 

 



NetSupport Sc hool  14.00  

13 

    

  

¶     ,      

 . 

¶        , ' '  

  . 

¶        ' '  

 . 

¶          . : 

{ }{ } . 

  

  

  

/  ' ̃      /  

  .   

. 

/   ' '    /   

  .   

. 

  

  

  ,  

   .  

,  ( )  

   . 

  NetSupport School ,    

 , Client.NSS    

.    . 

        , 

     .  

     . 

        

   .    , 

        

.     

, ,    

  . 

  



NetSupport School  1 4.00  

 

14 

 

NetSup port Schoo l          . 

  

    

    ,  ' '(' ')   . 

  

     ' '(' ')   . 

  

    School    

 ,      . 

  

: NetSupport Schoo l  TCP/ IP   . 

  

 ( )   

     ( )     . 

        ,    , 

     ( )     . 

̂  ̃      . 

  

NetSupport School        . 

  

 , PC ,    SIS       

 . 

  

 NetSupport School       . 



NetSupport Sc hool  14.00  

15 

   

 NetSupport  School    /   

. Net Support School      . 

  

 

Internet Explo rer 8  . 

  

Windows XP (SP3), 2003 (SP2), Vista, 2008, Windows 7,  Windows 8 /8.1   

Windows 10 . 

-    50Mbytes    . 

-    140Mbyte s    . 

IT   -    100M bytes    . 

   160Mbytes    . 

TCP/IP.  

  

NetSup port Schoo l   , /  ,     

   , Google Chromebook  Android  

. 

  

   9  iOS   Android 2.3  

. 

  

Android     5.0  Android  . 

 

Android     4.0.3  Android  

. 

  

NetSupport    (iOS)  9.3.5    iOS  

. 

  

NetSuppo rt School  1024 x 768    . 

  

WAV, MOV, AVI, MPG       

 

-   

NetSupport School  Windows 7  . 

  

NetSupport School  Windows 8 /8. 1  Windows 10  . 

 

 



NetSupport School  1 4.00  

 

16 

  

  MDAC 2 .1   COMCTL32.dll  5.80  

 .  , NetSupport School     

    . , NetSupport School   

 ̂ ̃   ,     .  

 

:   PC      ,   PC  

   : 

   
Window s  

 , Windows       

   .    , Windows  

     Windows    

  . 

  

     Windows XP SP 3  Windows Vista  

 . 

  

 TCP 139   Windows XP SP 3 " "  "ANY"(  

)  .  

 

    

Windows Vista (  )   PC ,     

 : 

  

 :   

Allow anonymous SID/Name tran slation   

 :   

Do not allow anonymous enum of SAM accounts   

 :   

Do not allow anonymous enum of SAM acco unts & 

shares   

 :   

Let everyone per missions apply to anonymous 

users   

 :   

Restrict anonymous access to Na med Pipes and 

Shares  

 



NetSupport Sc hool  14.00  

17 

  

NetSupport School  www.ne tsupportschool.com/downloads.asp  

   . 

  

    NetSup port School   . 

  

  : setup.exe  MSI (Active Dire ctory  ). 

 

    , MSI    . 

 

:           

     NetSupport Scho ol   

. 

 

 NetSupport School  ( )   . 

  . 

  

: 

¶ Windows    ,   NetSupport 

School   .   , NetSup port 

School   . 

¶  ,   . 

¶ Windows 7, W indows 2008 Ser ver  R2, Windows 8  Windows 2012 

 NetSupport School   ,      

      .     

NetSupport School    , FTP      

     .    

 

     www.netsupportsoftware.com/suppo rt  

 

 

NetSupport  School   

NetSupport   .      '  

   '      . 

  

    ('      '), 

 . NetSupport Sc hool      

 . 

http://www.netsupportschool.com/downloads.asp
https://kb.netsupportsoftware.com/knowledge-base/installing-netsupport-manager-or-netsupport-school-via-active-directory-group-policy-software-deployment/
http://www.netsupportsoftware.com/support


NetSupport School  1 4.00  

 

18 

  

   NetSupport School   . 

NetSupport  School   , 30   . 

 

    : 

 

¶   

 Windows   Windows, Chromebo ok    

 . 

 

¶ Chrome   

  Google Chromebook  . 

 

¶    

   . 

  

 . 

 

   

    . 

 



NetSupport Sc hool  14.00  

19 

 

  .   /  

( )   . 

 

 

  .  PC      

/  ( )   . 

  

IT   

  .        

  . 

  

 

      . 

  

 .       . 

 

  

 

  ( )  . 

  

 



NetSupport School  1 4.00  

 

20 

 

  /   ( )  .  

 ,       .   

       :  , 

  . 

  

  

NetSupport S chool       

  .  ,   ,    

   . 

  

   ,     . 

  

        .    

        . 

  

:    ,    . 

  

     

 ,        

.          

 . ,        

. 

  

  

 ( )   PC       

 .  NetSupport Sch ool     : 

 ,          . 

  

        .  USB  

,          

  .   

  

         NetSupport 

School   . 

  

:            ,  

   . 

  

 

https://kb.netsupportsoftware.com/knowledge-base/running-the-netsupport-school-tutor-from-a-portable-device/


NetSupport Sc hool  14.00  

21 

    

     ( )     

  . 

  

   

   ,      

 NetSupport School    . 

 

  (    ) 

        . 

      NetSupport School  

. 

  

     

          

. 

  

   

 PC           

. 

 

: NetSupport    NetSupport  DNA  ( )   

PC    . 

  

   

       . 

  

:       ,    

. 

  

    (   ) 

  , , ,      

     . 

 

 : 

, NetSupp ort School  C:\ Program 

Files \ NetSupport \ NetSup port School   .   

  ,  . 

  

    . 



NetSupport School  1 4.00  

 

22 

  

    .    Eval .   

      . 

  . 

 

   

   .     

.    . 

  

: ( )    ,   

SYSTEM.INI /     ,   

  . NetSupport Scho ol    

  . 

  

  

 : 

¶     .    

      . 

¶      .   

NetSup port      . 

  

   .  



NetSupport Sc hool  14.00  

23 

   

 NetSupport School       

. 

 

: 

 

¶  

   . 

 

¶  

   . 

 

¶  

 NetSupport School  . 

  

    . 



NetSupport School  1 4.00  

 

24 

 ( )   

NetSupport School   (  ) ,      

    PC  NetSupport School   

  ,        

  . 

 

   NetSupport Sc hool       

  ,  NetSupport School    . 

  

(  ) ,    ,       

  . 

  

 Net Support School    

1.    PC      . 

2.     SETUP.E XE  . 

3.  NSM.LIC     .    

     , NetSupport School   

   . 

4. CLIENT32 U.INI     . 

 

:           

 ' '    . 

  

   NetSupport School  

1.  , NetSupport Scho ol    

 . 

2. Setup.exe  . 

3.    . 

 



NetSupport Sc hool  14.00  

25 

  

        ,    

     . 

  

   

1. NetSupport Schoo l    NetSupport School    

. 

2.    ,  NetSupport School  

 INSTCFG.EXE /S  .     

.     :   NSS.ini  

3. { }{ }   N̂SS.ini  ̃  NetSupport  School    

  . 

4.     ,    

,  : 

 

msiexec /i "NetSupport School.msi" /qn (MSI ) 

  

setup /S  /v/qn (setup.exe ) 

  

: Net Support School       . 

  (GPO)      

 (OU)   .    

,        

|  | | |  "       

 "   .   Windows XP 

     .   , 

    /   . 

 

 



NetSupport School  1 4.00  

 

26 

   

    NetSupport  School   ,  

      .     

  NetSupport School   INSTCFG.EXE /S  

  NetSupport Sc hool       

    ,      . 

   :   NSS.ini 

 

 

   NetSupport Scho ol     

 . 

  

 

  

NetSupport School    .   

\ Program  Files \ NetSuppor t School    . 

 



NetSupport Sc hool  14.00  

27 

NetSupport School  

NetSupport School       

     NetSuppo rt School   

  . 

  

NetSupport School   , IP (  IP    

    ),      

     .      

   . 

 

NetSupport School     : 

¶     NetSupport Scho ol  . 

¶       . 

¶   Net Support School    

. 

¶     NetSupp ort School  . 

 

: 

¶   Windows Vista PC   ,    

   ,     PC   

        . 

¶     Windows Vista   . 

 

   

NetSupport School  ,      . 

NetSupport School  ,       

 . 

  

NetSupport School    : 

 

¶ Windows XP 

¶ Windows 2003  

¶ Windows Vista  

¶ Windows  2008 \ 2008r2  

¶ Windows 7  

¶ Windows 8 /8. 1 

¶ Windows 10  

¶ Windows  2012  

 



NetSupport School  1 4.00  

 

28 

 

NetSupport School   ,   

NetSupport School      .  

          

  ,       

           

  . ,     ,   

      . 

 

NetSupport School   

           

NetSupport Scho ol     .  

 

    Admi n$        

   .  (     ).  

 

   NetSupport School   Admi n$    

 PC    .    

 

C:\ Windows\ pcirdist.tmp \  

 

,   PC    Remote Procedure Ca lls (RPC)   

 .  

 

   

 NetSuppor t School       

.   

¶  PC         .  

¶  PC         { }   

 . 

¶  PC        PC     

 . 

¶ Windows Vista     PC     

  .  

¶ Workgroup   Windows Vista   PC  UAC  

   . 

 

  



NetSupport Sc hool  14.00  

29 

Windows XP   

NetSupport Schoo l on Windows XP Professional     NetSuppo rt 

School  ,       Admin$ 

share   . , Admin$ s hare    

 . 

  

  : 

1.      . 

2. {  }{  }{  }  . 

3. {  :       }  . 

4.   {   ˾    }  . 

 

 Admin$ share        . 

 

 



NetSupport School  1 4.00  

 

30 

Net Support School   

1. NetSupport School   NetSup port School  

. 

2. NetSupport School    . 

 

      : 

  

            

       . 

  

  

,         . 

  

    

 ,        ,   

 . 

  

   

 ,     . 

 

  

    /      

. (  ,  , Mac , NetSupport School 

   ). 

 

        . 



NetSupport Sc hool  14.00  

31 

   /        

. IP ,  ,    ,   

PC           .  

  ,          

   .  ,    NetSupport 

School        . 

 

 -    

  : 

1.       . 

2.   ,       . 

       . 

:       IP    

.   { }{IP  }  . 

3.    . 

4.        .  

         . 

  { }        . 

5.     . (CTRL - Click  

SHIFT - Click    .)      

 ,        . 

 

 



NetSupport School  1 4.00  

 

32 

  : 

: 

¶ NetSuppor t School . 

¶  . 

¶ NetSupport School  . 

¶ NetSupport School . 

 

  

 

1.   . 

2.      { }{NetSuppor t School }  

. 

, 

      - NetSupport 

School  . 

3.    .  

 

        .  

 ,       

 .        

. 

4.    . 



NetSupport Sc hool  14.00  

33 

 

4.  5        . 

 

  

 NetSupport School       

. 

¶    . ,  

/  . 

¶    NetSupport School    

. , NetSupport School    

 . 

¶     .    

 . 

 

  

          NetSupport 

School     ,     : 

 

¶  Net Support School       

 . 

¶          

    . 



NetSupport School  1 4.00  

 

34 

¶          

     .   

        

.   . 

 

  

       . : 

¶  NetSupport School .    

 . 

¶ NetSupport Sc hool    .   

     .    

 . 

¶  NetSupport School   .   

      .    , 

        (   

 )  . 

 

  

         

 . 

 

  

:      , (   )  

      . 

  

¶    .   ,    PC  

     .  

    . 

¶    .     

PC       . 

¶  .   ,     

 .         

 . 

¶     .    

 ,   . 

5. 5          . 

 ,     . 

6.    .  ,   

      . 



NetSupport Sc hool  14.00  

35 

7.     :  

           

.  

       .  , 

         

. 

8.        .  

:      ,     

 .  



NetSupport School  1 4.00  

 

36 

   

NetSupport School   ,     

      . 

 

1.   . 

2.      { }{  }  . 

, 

      -  

 . 

3.    . 

4.      . 

5.         . 

   CLIENT 32U.INI  NetSupport School   

 . 

: 12.50       CLIENT32.INI 

. 

6.  ,         

. 

7.         .   ,  

  (   )        

.   

8.     ,      

  .   , NetSuppo rt School 

     . 

9.     .     

    . 

10.  .  ,     

   . 

11.   . 



NetSupport Sc hool  14.00  

37 

   

NetSup port School        

.         . 

 ,         

 . NetSupport School      

     . 

  

1.   . 

2.      { }{NetSupp ort School  }  

. 

, 

      - NetSupport  

School   . 

3.    . 

4.      . 

5.        .  

 NSM.LIC . 

6.     ,      

  .   , NetSupport School 

     . 

7.     .     

    . 

8.  .  ,     

   . 

9.   . 

 



NetSupport School  1 4.00  

 

38 

 -    

NetSupport School   NetSupport Sch ool    

  . 

  

1.   . 

2.      { }{NetSupport School }  

. 

, 

      - NetSupport 

School  . 

3.    . 

4.      . NetSupport School 

  . 

 

5.  4        . 

  

 

   . 

 

  

       . : 

¶  NetSupport School .    

 . 



NetSupport Sc hool  14.00  

39 

¶ NetSupport School    .    

    .     

. 

¶  NetSupport Scho ol   .   

      .    , 

     . 

 

  

         

 . 

 

  

 NetSupport School   ,   

 . 

¶    .     

PC       . 

¶  .   ,     

 .         

 . 

¶     .    

 ,   . 

6. 4          . 

 ,     . 

7.   ( )  .  ,  

       . 

8.   . 

 



NetSupport School  1 4.00  

 

40 

    

         . 

NetSupport School ,        

  . 

  

:       . 

  

     

1.      { }{ }  . 

2.    .    . ( , 

 ,    ) 

3.     . 

4.   ,      . 

  

  

1.    .   .  

2.     { }  . 

, 

       . 

3.    . 

4.        . 

 ,    . 

5.    . 



NetSupport Sc hool  14.00  

41 

  

NetSupport School   ,   ,  , 

         .   

         . 

   . 

  

   

1. NetSupport School   ,    . 

2.    ,        

 ,          . 

3.     ,       

 . 

  

   

  : 

1.      . 

2.      { }{ }  . 

  

   

      : 

1.      . 

2.      { }{ }  . 



NetSupport School  1 4.00  

 

42 

NetSupport Schoo l  -    

NetSupport Schoo l    PC      

      .   , 

         . 

  

:          

 , NetSupp or t School    .  

, NetSupport School     

 { }{ }{NetSupport School}{NetSupport School }  

   . 

  

1. NetSupport School    . 

2. NetSupport School   . 

 

3.    . 

4.         .  

  IP     IP    . 

5.   ,        

. 

6.    ( )    . 

( )     . 



NetSupport Sc hool  14.00  

43 

7.    .   ,   

      . 

8. NetSupport School         

. 

 

:     NetSupport      

.     { School}{  -    

}     . 

 

 



NetSupport School  1 4.00  

 

44 

NetSupport School  

  NetSupport School      .  

 

NetSupp ort School      ,   

  ' '  ' '     

 ' '  ' '   . 

 
:    NetSupport S chool    . 

   ,  .    . 

 

NetSup port School  
        .  

  

NetSupport School   , NetSupport School   

NetSupport School    ,  

{ }{ }{NetSupp ort School}{NetSupport School  }  

. 

  

: Windows 8 ,        . 

 NetSuppo rt  School       

      .   

 NetSupport School   ,   

     . 

 

NetSupport School     ,   (Easy)  

    .    NetSupport School   

  .         

  .          

    . NetSupport Scho ol     

   . 

  

  . ,       

    .      

         NetSupport 

School   .       , 

    . 

  

  ,         

      .      



NetSupport Sc hool  14.00  

45 

   .         

   . 

 

:           

  . 

  

  , NetSupport School      

 .     .   

    .      

.        . 

  

:    'Chrome  '  '   '   

 , NetSupport School        

   . 

  

           .   

      . 

  

:        , 

NetSupport School      

      .     

 . 

 



NetSupport School  1 4.00  

 

46 

    

  ,        

  .         

    . ,      

     .    

{Sch ool}{  -   }  . 

  

   : 

 

¶   

( )     . 

 

¶ PC  

       . 

 

¶   

(     )     . 

 

¶   

       . 

 

¶ SIS   

OneRoster     SIS  . 
 

  ̂  ̃ . 

  

: 

¶    ,  NetSupport School   

      .   

   NetSupport School  . 

¶ ' / '   ,     

      . 

¶      .     

   . 

¶  ,         

.    . 



NetSupport Sc hool  14.00  

47 

  

  ,         

      .      

   .          

   . 

 

:           

 . 

 

  

 ,  ,          

 ,       .   

 

:    SIS    .    

  .   . 

  

  

    ,     . 

        . 

  

   



NetSupport School  1 4.00  

 

48 

     . 

     .     

, , PC  ,        

      . 

 

: SIS    .   SIS   

 . 

  

     ,     

  .       . 

  

  ,       

       . 

  

  ,     . 

  

 

  PC      . 

 

   

      .      

     . 

  

  

     .  

  

   

        

   .       . 

  

     

        . 

  

:       ,    

    . 

  

 

NetSupport             

     . 

 



NetSupport Sc hool  14.00  

49 

 

   .       

   .      

 ,    . 

  

    

  ,         

    . 

 

   

1.    . 

2.   . 

3. NetSupport School   . 

4.        .  , 

Class1   CLASS1( )     ( : 

Class1_Wk1, Class1_Wk2 )  .    

. 

5.           

. 

6.  . 

7.     .  . 

8.       ,   

  . 

 

    

1.     {School}{ }  . 

2.   . 

3.     :     

    (   ).  

4.      . 

5.  . 

6.      . 

7.     ,     

. 

  

 

 



NetSupport School  1 4.00  

 

50 

 

: 

¶         ,  

          

.         

 . 

¶         

.      ,   -  

  . 

 

PC    

PC           

. PC    ,   PC    

. PC        . 

  Client.N SS  . 

 

   

1.    . 

2. PC  . 

3.    . 

4.     . 

5.        (   

 ). 

6.  . 

7.     '   '  . 

8.        . 

9.           

. 

10.  . 

11.     .  . 

12.         

.     PC    . 

 

    

1.     {Sch ool }{ }  . 

2.   . 

3. ỵ ᶙᴙ ⁴˷ Ḳ ╙ ᵚ ᾕᾎ₡. 

4.  . 



NetSupport Sc hool  14.00  

51 

5.      . 

6.     ̂    ̃   

  .  

 

PC      

1.     {School}{   -   }  . 

 

       . 

2.    . 

3. '   '    . 

4.  . 

5.     PC     . 

6.  . 

7.     . 

 

:    ,   '   '  

 . 

 

    

           

   .     ,   

   .       

  .   Client.NSS  . 

 

   

1.    . 

2.   . 

3.    . 

4.     . 

5.   ,    . 

6.           

. 

7.  . 

8.     .  . 

9.    ,     

.       . 

 

    

1.     {School}{ }  . 

2.   . 



NetSupport School  1 4.00  

 

52 

3.            . 

4.  . 

5.      . 

6.     ̂    ̃   

  .  

  

     

1.     {Sch ool}{   -   }  . 

 

       . 

2.   . 

3.     ( )    . 

4.  . 

 

     

NetSuppor t School     ( )      

.       PC    

      .   , 

     ( )     . 

̂ ̃      . 

  

NetSupport School        .   

 

   

1.    . 

2.   . 

3. Net Support School    . 

4.     .      .  

,    +   .      

     . 

5.           

. 

6.  . 

7.     .     

          

. 

8.       ,    

 . 

 

 



NetSupport Sc hool  14.00  

53 

    

1.     {School}{ }  . 

2.   . 

3.         .   

   .  ,    +   . 

          . 

4.           

   .    (,)   

.  

5.          

6.         , 

   . 

7.  . 

8.      . 

9.     ,     

. 

 

:         .   

     . 

 

SIS    

NetSupport  School  OneRoster        

(SIS)     NetSupport      

SIS         . 

 

:    NetSupport   Window s Server  

 . 

 
NetSupport    

1.  NetSupport        

 .  

2.   . OneRoster  ID   NetSupport  School  

/API  .  OneRoster CSV    

    JSON       

G Suite   (       JSON 

        .) 

:            

  . 

https://www.netsupportschool.com/wp-content/uploads/2019/06/Integrating-NetSupport-School-with-Google-Classroom.pdf


NetSupport School  1 4.00  

 

54 

3. NetSupport School       

. 

4.              

   IP ,     .  

5.  .  

 
   

1.    . 

2.    SIS        

 .   

3.  . 

4.      . 

5.         .  

6.           . 

 

:  

¶ Active Directory         

       .   

      SIS   

   . 

¶          , 

     .        

 { } {   -    -  }    

       . 

 

    

            

     .       

,  setroom.exe       . 

      . 

 

:            

      .   

           

           

  (         

   ). 

 

1.  NetSupport School        

{ } { / }  .  



NetSupport Sc hool  14.00  

55 

, 

     /    . 

2. /           

         

   . 

3.    . 

4.          . 



NetSupport School  1 4.00  

 

56 

  

NetSupport School ,         

        .   

         . 

  

  PC           

. NetSupport School       

  .  

  

:          

 . '   '      

       . 

classlistprocessor. exe     

class listprocessordocumentation.txt     . 

  

  

1.     {School}{   -   }  . 

 

       . 

2.   ,       

  . 

 

: 

¶           ,  

        . 

¶       .    

  : 

 

Files \ Classlist   

[HKEY_LOCAL_MACHINE \ SOFTWARE\ Productive Com puter 

Insi ght \ PCICTL \ ConfigList \ Standard]   

"Files \ \ Classlist"="C: \ \ Temp"  

 



NetSupport Sc hool  14.00  

57 

    

NetSuppor t School          

.  NetSuppor t School      

 . 

 

NetSupport School   , NSA.LIC  NetSupport School  

  .  

 

32  C:\ Program Files \ NetSupport \ NetSupport Sc hool  

64   C:\ Program  Files(x86 )\ NetSupport \ NetSupport School  

 

NetSupport School     .    

   . 

 

:   NetSupport School       

. 

 

Mac  NetSupport  School      . 

 

https://www.netsupportschool.com/mac/


NetSupport School  1 4.00  

 

58 

  
      : 

 

¶  . 

¶  . 

¶   . 

¶   . 

¶   . 

 

  

 
    , Ne tSupport School   

 . 

 

  

 
             

   .     

,         . 



NetSupport Sc hool  14.00  

59 

 

 
           

.          . 

 ,   ( : ,  / ,   

)      .   ,  

    . 

  

       .     

 ( )  ,    . 

  

  , { }{   ˾ }    

      . 

 

NetSupport          . 

 :  NetSupport School       . 

 :          , 

     .      / 

          . 

(Easy)          . 

 

   

 
        .  

    ,       

. 

  

   /   { }{   ˾   }  

. 

 

  

 
       ,      

  .         

. 

  

  /   { }{   ˾ }  . 

 

  

 



NetSupport School  1 4.00  

 

60 

   , " "   .  

,           

  ,     . 

  

   , { } { }      

 { }{ }  ,        

 . 

  

  /   { }{   ˾  }  . 

 

  

 
       .  { } 

,          . 

  

        .   

 

           { }{ } 

   .      { }{  

}   .   

  

:          . 

  

     ,        

  .      ( )    

. 

  

      : 

 
  

 

  

 
  



NetSupport Sc hool  14.00  

61 

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

:         ,     

      .  

 

     ,      

{ }{ / / / / / / / / / 

 }    .     

. 

  

:       , 'F11'    

    . 

  

 

 
     .  ,   ,  

          .     

       .  

  



NetSupport School  1 4.00  

 

62 

 /   { }{   ˾ }  

. 

 

  

NetSupport School     ,   (Easy)   

   .    NetSupport School   

  .         

  .          

    . 

 

   

 
 

1. NetSupport School   . 

2.  . 

3.  . 

4.           OK  

. 

5.     . 

 

   

1.      { } {  }  . 

2.   ,       . 

 

 

 

1.    /     . 

 

:      (Easy )    . 

 

        . 

 

¶   

¶    

¶    

¶   

¶   



NetSupport Sc hool  14.00  

63 

:    ,        

   . 

 

         . 

 

¶    

¶   

¶     /  

¶     

¶   

¶   /  

¶   

¶   

¶     

¶    

¶  

 

  

NetSupport School     ,   (Easy)   

   .    NetSupport School   

  .         

  .          

    . 

 
 

   



NetSupport School  1 4.00  

 

64 

1. NetSupport School   . 

2.  . 

3.  . 

4.           OK  

. 

5.     . 

6.           

 .      .    

     .      

  .     . 

 

(Easy)      . 

 

 ̋     /  

 ̋    

 ̋    

 ̋     

 ̋     

 ̋     

 ̋    

 

 

 



NetSupport Sc hool  14.00  

65 

  

    ,       

 NetSupport School    .   

,    ,    , , , , 

, ,  / ,        

   .   ,   

      . 

 

 
 

:   NetSuppo rt       

  . 

  

   ,    { }{   -  

 }         

. 

  

:   ,  ,     

    . 



NetSupport School  1 4.00  

 

66 

   

 PC      ,   

       . 

  

    

1.    ( )  . 

2.     { }{   -  }  . 

, 

      . 

3.    . 

 

4.  ,      .  

    . 

5.       .     

. 

6.   . 



NetSupport Sc hool  14.00  

67 

  

, NetSupport Sch ool      

  . ,        

    . 

  

   ,       

   . 

  

:         

  . 

  

    

1.     ,      

. ,        

 . 

2.     {School}{  }  . 

, 

    . 

3.     . 

4.    .      

 . 

 

:          

. 

 



NetSupport School  1 4.00  

 

68 

   

  ,       

        .   

         . 

 

  

 ,  ,  ,        

    .      

 .   
  

:       .    

         . 

  

   

      .    

    . 

  

:        , ( )   

      . 

  



NetSupport Sc hool  14.00  

69 

  

      ,    . 

  ,   .  ,    

(CSV, HTML  XML)    . 

 

     .    

    .       , 

      . 

 

 

          

. 

1.     {School}{  }  . 

, 

    . 

2.     .    

 . 

 

  

         ,    

. 

 

1.     {Scho ol}{  }  . 

, 

    . 

2.      . 

  



NetSupport School  1 4.00  

 

70 

 

:   

¶    ,       

   .  CSV, HTM L  

XML    . 

¶    ,        

. 

 

    

   ,       

      . 

 

1.     { }{   -    -  

}  . 

2.     . 

3.  . 

 

    

       . 

 

1.     { }{   -   }  

. 

2.   /    . 

3.  . 






























































































































































































































































































































































































































































































































































































