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Manual COPYRIGHT (C) 20 23  NetSupport Ltd.  All rights reserved.  

Information in this document is subject to change without notice.  
NetSupport Ltd reserves the right to revise this document and to make 
changes from time to time in the content hereof w ithout obligation to 
notify any person or persons of such revisions or changes.  
 
The software described in this document is supplied under a licence 
agreement and is protected by international copyright laws.  You may 
copy it only for the purpose of backup  and use it only as described in the 

Licence agreement.  
 
Any implied warranties including any warranties of merchantability or 
fitness for a particular purpose are limited to the terms of the express 
warranties set out in the licence agreement.  
 
Program CO PYRIGHT (C) 1991 - 20 23  NetSupport Ltd.  All rights 
reserved.  

 

Trademarks  

NetSupport is a registered trademark of NetSupport Ltd.  
 
NetSupport  School for Mac  is an independently created software program 
and has not been authorised, sponsored, endorsed, or oth erwise 

approved by Apple, Inc.  
 
All third -party product images and company names are for identification 
purposes only and may be trademarks of their respective owners.  
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Software Licence Agreement  

Please read this agreement before using your copy of Net Support Software. This is a 
legal agreement between you and NetSupport Ltd. If you do not wish to be bound by the 
terms of this licence agreement you must not load, activate or use the software.  
 
TERM: Subject to termination under Termination Clause below the licence shall be 
perpetual.  
 
GRANT OF LICENSE: Subject to the payment of the applicable license fees, and subject 
to your abidance by the terms and conditions of this agreement, NetSupport Ltd hereby 
grants to you a non -exclusive, non - transferable rig ht to use one copy of the specified 
version of the software which you have acquired.  
 
USE: The software is licensed with volume use terms specified in the applicable order 
acknowledgement, product invoice, license certificate or product packaging. You may 
make, install and use as many additional copies of the software on the number of 
devices as the terms specify. You must have a reasonable mechanism in place to ensure 
that the number of devices on which the software has been installed does not exceed 
the n umber of licenses you have obtained.  
 
SERVER USE: To the extent that the applicable order acknowledgement, product invoice, 
product packaging or license certificate sets forth, you may use the software on a device 
or on a Server within a multi -user or net worked environment ("Server Use"). A separate 
license is required for each device or "seat" that may connect to the software at any 
time, regardless of whether such licensed devices or seats are connected to the software 
concurrently,  or are actually using  the software at any particular time. Your use of 
software or hardware that reduces the number of devices or seats that connect to and 
use the software directly or simultaneously (e.g., "multiplexing" or "pooling" software or 
hardware) does not reduce the number of licenses required. Specifically, you must have 
that number of licenses that would equal the number of distinct inputs to the 
multiplexing or pooling software or hardware "front end"). If the number of devices or 
seats that can connect to the soft ware can exceed the number of licenses you have 
obtained, then you must have a reasonable mechanism in place to ensure that your use 
of the software does not exceed the use limits specified for the license you have 
obtained.  
 
COPYRIGHT: This software is p rotected by international copyright laws. You may copy it 
only for backup purposes. The software is licensed to you, but not sold to you.  
 
RESTRICTIONS: Neither you nor any reseller may rent, lease, sell licensed copies [on 
approval], or otherwise transfer  the right to use this software to another person, except 
that you may sell or give away your original copy, as long as you do not keep any 
copies. The software may not be modified, disassembled or reverse engineered except 
with the prior written consent o f NetSupport Ltd.  
 
LIMITED WARRANTY: NetSupport Ltd warrants that the software will perform 
substantially in accordance with the accompanying documentation for a period of ninety 
(90) days from the date of purchase. NetSupport's entire liability and your e xclusive 
remedy shall be either a) the replacement of the defective software or b) return of the 
price paid. This remedy shall be at NetSupport's option and subject to proof of purchase 
from an authorised source.  
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Any implied warranties including any warran ties of quality or fitness for a particular 
purpose are limited to the terms of the express warranties. NetSupport Ltd. shall not in 
any event be liable for loss of profits, data or information of any kind or for special, 
incidental, consequential, indirec t or other similar damages arising from any breach of 
these warranties or use of the software even if they have been advised of the possibility 
of such damages. Some countries do not allow the limitation or exclusion of incidental or 
consequential damages,  so the above limitation or exclusion may not apply to you. This 
warranty does not affect your statutory rights, and you may have other rights that vary 
from country to country. In any event NetSupport's maximum liability shall not exceed 
the price paid by  the end -user / licensee.  
 
TERMINATION: You may terminate this licence and this Agreement at any time by 
destroying the program and its documentation, together with any copies in any form.  
 
NetSupport Ltd. may terminate this licence forthwith by notice in  writing to you if you 
commit any serious breach of any term of this licence and (in the case of a breach 
capable of being remedied) shall have failed within 30 days after receipt of a request in 
writing from NetSupport Ltd. so to do, to remedy the breach (such request to contain a 
warning of NetSupport's intention to terminate). Upon termination you will destroy or 
return to NetSupport Ltd the original and all copies of the software and will confirm in 
writing to NetSupport Ltd that this has been done.  
 
SUPPORT: If you have a problem with the installation of the software you should in the 
first instance contact your supplier. You can separately purchase support and 
maintenance which will also cover the supply of enhancements and upgrades.  
 
GOVERNING LAW: This agreement shall be governed by the laws of England.  
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Conventions u sed  

The following logical and easy to understand conventions are used in this 
manual: -  
 
¶ Step -by -step instructions, which should be performed in sequence, 

are shown as numbered paragraphs, beneat h a clearly stated, óHow 
to doô heading.  

¶ As there is often more than one way of carrying out a task you will 
find óOrô options also includ ed.  

¶ Additi onal tips or explanatory notes regarding these instructions are 
enclosed in a border under the heading óNoteô. 

¶ Individual items in menu commands are enclosed in braces and 
should be followed in sequence, for example: {Students} {Show}.  

Termi nology  u sed  

Control/Tutor  The machine  that is used to take over another.  

Client/Student  The machine  that is to be taken over.  

Available Student  When a Student  has been installed on a machine ; 
it becomes avail able for conn ection to a Tuto r. A 
Student  must be available before a Tutor  can 
connect to it.  

Connected Student  All available Student s can be chosen for 
simultaneous connection. A Tutor  can only remote 
control a Student  to which they are connected.  

Select ed Student  A Student  or group  of connected Student s can be 
selected by the Tutor . The Tutor  can then perform 
a variety of functions such  as, View, Show, 

Message etc. A Tutor  can also Watch, Control or 
Share the selected Student s screen, keyboard and 
mouse.   
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I nstallation  

System requirements  

Processor: Intel or Apple Silicon.  
Operating System:  m acOS 10. 10 to 1 1. 
 
You wil l require an adm inistrator password to complete this i nstallation.  
 
NetSupport Browser app supported on iOS devices running version 9.3.5  

or later.   

 
Student  for An droid app supported on Android tablets running version 5.0 
or later.  
 
NetSupport School Windows Student supported on Windows 7, Windows 
8/8.1, Win dows 10 and Windows 11.  
 
NetSupport School is also supported on Google Chromebo oks.  

 

Pre - installation  

Student configuration  

If you already have a Student configur ed wi th NetSup port  School , you  
can copy the Client32.ini file and place this next to the insta ller. This will 
install a Student with the same configuration settings as the a lready -
configured Studen t.  
 
The Client32.ini is located in:  
 

/Applications/NetSuppo rt/Ne tSupport School  

 
Licen ce 
I f you have a copy of the NSA.LIC file , you can place this next t o the 
installer . This will install a licensed copy of NetSupport  School without  the 
need to input  the l icen ce details within the I nstaller.  
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Starting the inst allat ion  

NetSupport  School  is provided in a standard Mac .DMG D isk Image. If not 
already mounted, double click the disk image to mount it on t he machine. 
Within this image is the NetSupport  School  installer ;  double click this  file  

to begin the installation . 
 
Choose the appropriate language from the drop -down  menu and select 
OK  to install NetSupport  School . 
 

NetSupport  School  Installer p rogram  
The Installer Welcome scre en will appear. Click Next  to continue.  
 

NetSupport  School  Licen ce Agreeme nt  
The NetSuppor t  School  Licen ce Agreement will be displayed. Please read 
the L icen ce Agreement carefully and select óI accept the agreement ô and 
click Next  to continue.  
 
If you reje ct the Licen ce Agreement, ( óI do not accept the agreement ô)  
clic k Cancel . NetSupport  Schoo l will not be installed and you will be 

asked if you wish to ab ort the install program.  

 
Licen ce information  
Select the licensing method prefe rred :  if you already hav e a licenc e for 
NetSupport  School , select Register . I f you are e valuating NetSupport  
Schoo l, select 30 day Evaluation  and click Next . 
 
Select setup t ype  
Choose the setup type to install on the machine . 
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Typical  

This option installs the Tutor, Stu dent, Stud ent C onfigurato r and h elp files  
and  is often referred to as a ófull installô. 
 
Tutor  
Installs the Tutor software. This feature  ( the Control )  should be installed 
on machine s which will be used t o remote control other computers.  
 
Student  

Installs the Stu dent software a nd Student Confi gurator. This feature  ( the 
Client )  should be installed on machine s that  will be remote controlled.  
 
Click Next  to continue.  
 
Room identifi cation  

Enter the value f or the room you wish to connect to. The default room 
value is Ev al.  The ro om value can be updated later in the Tutor or 

Student Configuration settings.  
 

Note : This s creen will only appear on new installations . Upgraded 
systems will retain the existing room  name.  

  
Click Next  to continue.  
 

Ready to install the p r ogram  

To start the installation , click Next . To change any of the previous 
selections, click Back . To quit t he installation, click Cancel .  
 
Installation complete  

Add application to the dock  
When  installing the Tutor , you will have to option to add the NetSupport 
School  icon  to the D ock.  
 

To complete  the installation , click Finis h . 
 
When the installation has fini shed , you will be prompted to restart the 
machine. Y ou need to do this in order to comple te the setup.  
 
NetSupport School for Mac security and privacy settings  

To use NetSupport School and all its features certain permissions are 
required. This dialog show s which permissions need setting. Click Set  to 

configure each one and Quit  when finished.  
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Existing installation detected  

This screen wil l appear if a co py of NetSupport  School  is already installed 
on the machine . Click Yes to automatically uninstall any NetSupport  
School  files already on t he system and continue a new installation.  

 

Note : Configuration and licence files w ill n ot be remo ved.  
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Starting NetS upport School  

This section will guide you through starting NetSupport  School .  
 
The main point to remember when using NetSupport  School  is that the 
machine  that is taking contro l of other machine s is called  the Control or  
Tutor, and the machine s being controlled are called the Clients or 

Students.  
 

Note:  This guide assumes you have already installed  NetSupport  School . 
If y ou have not done this, do so now.  See the Install ation section 

for details.  

 
After installation , the Student  program  is automatically loaded on the 
Studen t machine s as the syst em starts up.  

 
To start the NetSup port School  Tutor pro gram, double click on the 
NetSup port School  icon in your NetSupport Applications Group.  If you  
have chosen to add Dock icons, click the NetSupport School  icon from 

the Do ck.  
 

Note : You can specify the Student s to connect to at start -up in the Tutor 
Configu ration, select {File}{Configuration}{Student Selection} 
from the Tutor Console  drop -down  menu.  

 
As the Tutor program loads NetSupport wil l then browse the network for 
th e spe cified Stu dents. While it is searching the b rowsing message will be 
displayed.  
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The Tutor Co nsole  
The Tut or Console  is the primary interface for:  

 
¶ Configuring the Tutor  (Control)  

¶ Connecting to S tuden t machines  

¶ Selecting which St udent machines  to work with  

¶ Selecting tasks to carry out.  

 

The t itle b ar  

 

This indi cates that you are in the Tutor Console  and displa ys the name of 
the NetSupport  School  Tutor  machine . 
 
The m enu b ar  

 

The m enu ba r co ntains a se ries of drop -dow n menus that can be used to 
access the various tools and configuration utilities.  These menus c an be 
used to select Student machine s to w ork with.  
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The t oolbar  

 

The toolbar contains shortcuts to many of the most freque ntly  used tasks  
and tools. Clic king on an individual item takes you straight to that task or 
function, eliminating the need to work  through the drop -down  menus.   
 
The List v iew  

 

The List view displays the currently connected Students . You can switch 
the disp lay mode b et ween Thumbnail  mode and Details mode , from the  
Tutor Console  {View}  drop -down  menu.  
 

Note : Student names can also be customised using the Student Register 

function.  

 
The status b ar  

 

The status bar is displayed at the bottom of the Tutor Conso le. It s hows 
the status of the Tutor , the current connection method  and the number of 
currently connected Student s. 
 

To enable/ disable the Status bar , choose {View}{St atus bar}.  
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Class wizard  

The Class wizard enables you to enter the g eneral properties of a new 
lesson and allows you to choose how to locate and connect to your 
Students. You can create multiple classes using different connection 

methods. The required class can then be loaded at t he start of the lesson 
and you can quickly connect to Student machines.  

 

Lesson Details  

You have the option to input the teacher name and lesson title. If these 
details are completed, they will form part of the Student Register and be 
displayed in the Stud ent Toolbar.  

  

Note : The Teacher user name field will only be available when connected 
to SIS mode. Select the required teacher name from the drop -

down list; a list of c lasses will appear in the Connect to pane.  

  
Connect to  
Select the method to locate and  connect to Students.  
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Click New  to create  a connection method for your class. The Select 

Startup Mode dialog will appear: you can connect by a Room, a list of PC 
names, a list of Student logon names or browse the local network to 
locate Students.  

  

Note :  To connect using SIS mode, you need to cli ck Configure . For 
further information, see Connecting to Students using SIS Mode.  

  
When the connection method for your class ha s been defined, it appears 

in the Class wizard and is available for selection. Double -click the 
required class or highlight the class and click Select . 

 
Once the connection list is populated with the required class(es), you can 
click the Large Icon and Det ails View icons to switch view mode. Details 
View is particularly useful when connect ing using SIS Mode as it will 
import additi onal class details, if previously entered into your student 
information system, to further help identify the correct item if a n umber 

of similarly named classes are listed.  
  

To modify an existing class, select the required class and click Edit . The 
dialog  relating to the method of connection will appear, allowing you to 
modify the details.  

  

Note:  For SIS Mode connections the Edit  dialog is read -only, allowing you 
to view the imported SIS data including the individual student 
names.  

  
To delete a class, se lect the required class and click Remove . 

  

Power On  
Turns on all computers when connecting by Room or PC names.  

 
Ad - hoc room  

From here, you can enter an ad -hoc room to connec t to. This option will 
only be displayed if the Prompt at startup  option has been  selected in 
the Tutor Configuration -  Student Selection settings.  

  
Create a Student Register  
Before the lesson starts, you can  prompt the Students to login with their 

names.  These will be displayed at the Tutor instead of the machine 
names.  
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Configure  

Provides access to a selection of Tutor configuration settings that allow 
you to set network  settings, such as, enabling the Net Support 
Connectivity Server and choosing which c onnection method to use.  

  

Click OK  to start the lesson. The Tutor will now brows e and connect to 
Students using the selected connection mode. If you have asked for 
Students to register their names, the Stude nt Register dialog will appear.  
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Fi nding and connecting to Students  

The Class wizard enables the Tutor to select the connection mode that  
best suits their requirements. The Class wizard is displayed when the 
Tutor program is initially started and when a class is res tarted. You can 

also specify how Students are connected to  and configure these settings 
in the Tutor Configuration. Select {Fil e}{Configuration -  Student 
Selection} from the Tutor Console drop -down menu.  

  

The connection methods available are:  
  

¶ Room mode  
Connect to Student computers by room(s).  

 
¶ PC mode  

Connect to a fixed list of Student computers by machine name.  

 

¶ User mode  
Conn ect to a fixed list of Students (by logged on user name).  

 

¶ Browse mode  
Browse the network and connect to Student computers with a  specific 
machine name.  

  

¶ SIS mode  
Connect to your SIS environment using OneRoster or Google Classroom.  

 

Note : If the expected Student s are not found , it may be because 
NetSuppor t School has n ot been configur ed to browse the required 
network s. See Configur ing NetSupport  School  for Subnet Browsing  

for more information.  
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Connect to S tudents via Room m ode  

NetSupport School provides a quick and easy metho d to connect to the 
machines in a given room. At the start of a lesson the teacher simply 
indic ates which of the pre -defined r ooms they want to connect to.  
 
The Room settings ca n als o be conf igured at the St udent in the 
NetSupport School Student Configura tor.  
 

Connecting using the Class wizard  

1.  In the Class wizard, select New . 
2.  Click Room Mode . 
3.  Enter the name of the new room.  
4.  To make this class the default connection method, select Make this 

the active connection method .  
5.  Click OK . 
6.  The new class  appears in  the Class wizard.  

7.  Click OK . 
8.  The Tutor will browse for and co nnect to all Students found and 

display their icons in the Tutor  Console.  

 
Configuring rooms using the Tutor Configurator   
1.  Select {File}{Configuration} from the Tutor Console  drop -down 

me nu.  
2.  Select Student Selection . 

3.  Click the Connect to Students in Room(s)  option and e nter  the 
requ ired room.  

4.  Click  Prompt at start - up  if you want the Tutor to be prompted to  
enter a room value each time the Tutor starts.  

5.  Click OK . 

6.  Click Yes  to re - initialise the Tut or configurator.  
7.  The Tutor will connect to all Students found and display th eir icons in 

the Tutor Consol e. 

 
Students manually  connecting to a room  
Students can be configured to manually enter the room from the Student 
icon in the menu bar.  
 

Note : I n the Student Configurator, one of the mobile options must be 
selected: This is a mobi le comput er and may be in  one of the 

following  rooms  or This is a mobile computer and its room 
will be entered manually .  

 



NetSupport School for Mac 1 5.00  

20  

1.  Click the NetSupport School Student icon from the men u bar and 

select Enter/Leave Room .  
2.  The Enter/Leave Room dialog will appear a nd, depending  on the 

option s et in the Student Con figurator, the Student can enter the 
required room name or choose a room from a drop -down list.  

3.  Click OK . 
4.  The Student will connect  to the selected room and appear in the Tutor 

console.  

 

Connect to Students usin g  Browse m ode  

Browse mode allows you to browse the local network and connect to all 
available Students tha t  matc h your search criteria.  
 
Connecting using the Class wizard  
1.  In the Class wizard, select New . 

2.  Click Browse Mode . 
3.  The NetSupport S chool Browse dialog will appear.  
4.  Enter the first few characters of the Student names that you want to 

connect to. For example, en tering Class1  would connect to all 

machine s whose Student name started with Class1. e.g. Class1_Wk1, 
Class1_Wk2 etc.  

5.  To make t his the active connection method, select Make this the 
active connection method . 

6.  Click OK . 
7.  The new class will appear in the C lass  wizard. Click OK . 
8.  The Tutor will browse for and connect to all Students found and 

display their icons in the Tutor Console.  
 
Connecting using the Tutor Configurator  

1.  Select {File}{Configuration} from the Tutor Console  dro p-down  
me nu.  

2.  Select Stude nt Sel ection . 
3.  Click Browse and connect to Students start with:  and enter the 

first few characters of the Stude nt names you want to connec t to . 
This can be left blank to search for all Students.  

4.  Click OK . 
5.  Click Yes  to re - initial ise the Tutor  Configurator.  
6.  The Tut or  will connect to all Student s found and display their icons in 

the Tutor Console .  
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Note :  If a machine  was not available at the  time  the Tutor  initialised, you 
can subsequently connect to it by clicking  the Manage Class  on 
the toolbar and selecting  Refre sh  icon i n the toolbar. T his will re -
search the network and connect any additional Student s meeting 
the criteria.  

 

Connect to Stu dents using PC mode  

PC mode allows you to connect to a fixed list o f Student computers by 

machine name. When connecting to Students using PC mode, the 

Students become part of the Fixed list of PCs. The  Fixed list of PCs is a 
list of available Students that have been found on the network.  

 

Connecting using the Class wizard  
1.  In the Class wizard, click New . 
2.  Click PC Mode . 
3.  The Create Class dialog appears.  
4.  Specify a name and description for your class.  

5.  Enter a prefix for the Students' computer names in the text box 
(leave blank to search all computers).  

6.  Click Browse . 
7.  All Student s matching the prefix will appear in the Available Students 

list.  
8.  Select the Student icons to include in your class and click Add .  
9.  To make this the active connection method, select Make this the 

active connection method . 

10.  Click OK . 
11.  The new class will appear  in the Class wizard. Click OK . 
12.  The Tutor will connect  to the selected Students and display their icons 

in the Tutor Console. These St udents have now been added to the 

Fixed list of PCs.  
 
Connecting using the Tutor Configurator  
1.  Select {File}{Configuration}  from the Tutor Console drop -down menu.  

2.  Select St udent Selection . 
3.  Select the Connect to a list of Students  option.  
4.  Click OK . 
5.  Click Yes  to re - initialise the Tutor Configurator.  
6.  The Tutor will connect to all Students found and display their icons in 

the Tuto r Console. These Students have now been added to the 

Known List of Students.  
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Connect to Students using User mode  

User mode allows you  to connect to a fixed list of Students by their 
logged on user name. When connecting to Students using User mode, the 
Stu dents will become part of the Fixed list of users. The Fixed list of users 
is a  list of available Students that have been found on the  network.  

  

Connecting using the Class wizard  
1.  In the Class wizard, click New . 
2.  Click User Mode . 

3.  The Create Class dialog ap pears.  
4.  Specify a name and description for the class.  
5.  Enter the Student logon names, one per line.  
6.  To make this the active connection m ethod, select Make this the 

active connection method . 
7.  Click OK . 
8.  The new class will appear in the Class wizard. Click OK . 
9.  The Tutor will browse for and connect to the Students and display 

their icons in the Tutor Console. These Students have now been 
added to the Fixed list of users.  
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Connect to Students using SIS mode  

NetSupport School provides direct integration with SIS ( Student 
Information Systems) using OneRoster or Google Classroom, allowing you 
to instantly access your SIS classrooms and stude nt acc ounts at the start 
of a NetSupport School -managed lesson.  

  

Note : The NetSupport Connectivity Server must be installed on a 
Windows Server to use this method.  

  

Configuring the NetSupport Connectivity Server  

1.  Right -click the NetSupport Connectivity  Server icon in the system 
tray and select Configure Connectivity Server . 

2.  Select the Classes tab. Enter your OneRoster Tenant ID an d 
associated NetSupport School Security/API key, browse for OneRoster 
CSV files or if using Google Classroom, browse for t he JSON file  and 
sign into Google G Suite with administrator credentials (for 
information on how to set up a Google Classroom Project and create 
the required JSON files, see Integrating NetSupport School with 

Google Classroom ).  

3.  Note : A Connectivity Server key will  need to be created and also 
entered at both the Tutor and Student.  

4.  Open the NetSupport School Tutor and in the Class wizard, click 
Co nfigure .  

5.  In the Network and Wireless Settings, select Use Name & 
Connectivity Server , click  Settings  and enter the Connect ivity 
Server IP address, port and key you created.  

6.  Click OK . 
 
Connecting to Students  

1.  In the Class wizard, click Configure . 
2.  In Student Selection, select Connect to SIS  and select th e required 

school name from the drop -down list.  
3.  Click OK . 
4.  Select the require d teacher from the Teacher username  drop -down 

list.  
5.  A list of available classes will appear. Double -click the required class. 

If the d isplayed list contains duplicate or s imilarly named classes that 
makes it difficult to identify the required item, click t he Details View  
button to see additional information.  The class Location and Periods 

columns, if defined in your data, are imported.  
6.  The Tutor browses for and connects to all Students found and display 

their icons in the Tutor Console.  

https://www.netsupportschool.com/nss-pdfs/Integrating-NetSupport-School-with-Google-Classroom.pdf#new_tab
https://www.netsupportschool.com/nss-pdfs/Integrating-NetSupport-School-with-Google-Classroom.pdf#new_tab
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The Known List of Student s 

The Known L ist  of Stu dent s is a list of available Student s that have been 
found on the network . The list can be updated in the Modify Known List 
dialog.  
 

Note : The Modify Known List dialog is only available when using the 
Fixe d List connection mod e. Y ou can sw itch to this mod e in the 
NetSupport  School  Tutor Configurator.  

 

To add a vailable Student s to the Kno wn List  
1.  Choose {File}{Modify Student List} from the Tutor Console  drop -

down  menu.  
2.  The Modify Known List dialog will appear . 
3.  Enter a prefix for  the  Student s computer name i n the text box beside 

the Browse  button.  
4.  Click Browse . 

5.  The Browsing message will appe ar.  
6.  All Student s matching the prefix will appear in the Ava ilable Students 

list.  

7.  Select the Student  icon and click Add .  
8.  The Student  is now par t of  the Know n List . 
9.  Click Close . 
10.  The Tutor  will re -connect to the known  Student s and display their 

icons in the Tutor Console . 

 
To remove Student s from the Known List  
1.  Choo se {File}{Modify Student List} from the Tutor Console  drop -

down  menu.  
2.  The Modify K nown  List dia log will appear.  

3.  Select the Student  icon from the Known List  pane . 
4.  Click Remove . 
5.  The Student  is now a va ilable but is not part of the known  list.  

6.  Click Close . 
7.  The Student  icon will be removed from the Tutor Console . 
 

Note : In order to connect to a  removed Student , you mus t browse  for 
them and add them to the known list . 
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Student  d isconnects from an active session  

During an active session , you may find t hat Students inad vert ently 
dis connect, for exa mple, when they reboot their machine. Each time a 
Student disconnects a message will app ear advising which Student has 

disconnected, you can dis m iss this prompt or leave to timeout as it will 
allow you to carry  on working, this  mes sage can be disabled if r equired.  

 
To disable the disconnect p rompt  
1.  Select {File}{Configuration -  User Interface}  from the Tutor Console  

drop -down  menu.  
2.  Select  the  Sile n t Disconnect option and click Ok . The next time a 

Student disconne cts no message w ill be displa yed.  

 

Note : To a utomatically reconnect to Students when they become 
available, ensure that the Automatica lly Reconnect to 

Students  option is selected in the Tut or User Interface settings .  
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Installing and configuring the Student f or Google 

Chrome  

NetSuppo rt School delivers the tools you need to help maximise the 
effectiveness  of computer - led teaching in a Google Chrome envir onment.  
 
The Net Supp ort Schoo l Student for Ch rome extension can be installed on 
each student  machine running Google Chrome OS. From th e teacher's 
machine, you can then connect  to each Chrom ebook system, enabling 
you to monitor the screens and interact with  each student qu ickl y and 

eff iciently.  

 
Plann ing an installation  
For a teacher to be able to monitor and interact with their students using 
Google  Chromebooks, the NetSupport Connectivity S erver must be 
installed on a Windows Server.  
 

Note : A NetSupport Sc hool Tutor for C hrom e app is available to use  on 
your Google  Chrome devices.  

 
Configure NetSupport School Tutor to connect to Google C hrome 
Students  
1.  Select {File}{Configuration} from the Co ntrol drop -down window.  
2.  Select Network Settings . 
3.  Click Configure .  
4.  Enter the Gateway  add ress, por t number and sec urity key.  This must 

be the same as  set in the Name & Connectivity Server.  

5.  Click OK . 
6.  You can now browse for Google Chrome Students in Room mode , or 

Fixed List mode.  

 
Installing and configuring the NetSupport Sc hool Student for  
Goo g le Chrom e extension  
For full instructions on configuring the NetSupport School Student 
extension for  Google Chrom e, cli ck here . 

 
1.  Downl oad the Ne tSuppo rt Sc hool Student for Google Chrome 

extension from the Google Chrome store . 
2.  Enter the URL chrome://settings /extensio ns to access the  
óExtensionsô configuration page.  

3.  Locate the NetSupport School Student for Google Chrome extension 
and click Options . 

https://www.netsupportschool.com/nss-pdfs/nss-student-extension-for-google-chrome.pdf
https://chrome.google.com/webstore/detail/netsupport-school-student/gcjpefhffmcgplgklffgbebganmhffje
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4.  Enter the Gateway address and port number of the Name & 

Conne ctivity Server.  
5.  If connecting to Students using Room  mode, de cide w hat room t he 

Stu dent is going  to be assigned to.  
6.  Optionally, enter a name that identifies this Student.  
7.  Once you have entered the requ ired student configuration options, it 

is recommended  that you protect the settings by entering a 
password.  

8.  Click Sa ve  to store the config urati on.         

9.  Rather than having to manually configure each Chromebook, multiple 
installations  using the stored opti ons can be centrally managed in the 
Google Admin Consol e. Click  Export As File  to create a configuration 
fi le contai ning t he setting s. Bef ore t he  file is generated, you have the 
option to allow changes to the Client name and MAC  address fields on 
the Optio ns page. By default, the generated file will disable th ese two 
settings.  

10.  Click Generate File . By default, t he file w ill be  named Con fig.js on . 

This file can  then be uploaded in the Google Admin Console in order 
to centrally apply the NetSupport  School Stude nt configuration to the 

required devices. If you requir e any assistance  with this, our support 
team will be  happy to  help.  

 
A connec tion s tatus  indicator is displayed at the Student, showing the 
current connection  state between the Student device and Tutor  
machine.  The indicator colours are:  

 
Red = no connect ion.  
Yellow = attempting a connection.  
Orange = conn ected to the Ne tSupport N ame & Conne ctivity Server.  
Green = connected to NetSupport Tutor/current class.   

 

Note : To ensure you retain full visibility  of your students' internet use, it 
is recommended that  you 'disallow' Incognito Mode in the Chrome 
OS User  Settings  via  Google Apps  for E ducat ion.  

  
Features supported on Google Chrome :  
¶ View a real - time thumbnail of each student machine in a single view.  
¶ Zoom in to view a larger thumbnail of any selected stud ent 

Chromebook.  

¶ Ask students to register at the star t of each  lesso n.  
¶ Lock th e stud ent's  mouse and keyboard when instructing.  

¶ Send an instant survey or request for feedback to each student and 
display results  in real time.  
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¶ The teacher can open a discussion  session that all or selected 

students can join,  en ter their  commen ts and sh are wit h the  rest of 
the class.  

¶ Send an attention -grabbing message or instruction to each student 
machine.  

¶ Block all internet  access.  
¶ Optimised performance for Chromebooks running on battery mode.  
¶ Monitor web activity on student Ch romebooks . 
¶ Extra  security  with p asswo rd -protected 'Options' setting on student 

Chromebooks.  
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Installing and configuring the NetSupport School 

Student  for Android  

NetSupport School delivers the tools you n eed to he lp maxi mise the 
effecti venes s of technology - led teaching on Android devices.  
 
The NetSupport School Student for Android can be installed on e ach 
Android tablet. From the teacherôs desktop, you can then connect to each 
system enabling you to intera ct with e ach stu dent quic kly and  effi ciently.  
 

The NetSupport School Student for Android app works on Android v 5.0 or 

later  tablets and is available f or free from the Goog le Play s tore . 
 

Note : A NetSup port School Tutor for Android  app is available to use on 
your Android devices.  

 
Set up and configure the NetSuppor t Schoo l Student  for An droid  
You can pre -configure each device with the required password -protected 
classroom connectivity settings from the device or 'push' the settings to 

each device from withi n the NetSupport School Tutor program:  
 
1.  Select {Fil e}{Tablet }{Apply  Student Setting s} fr om the Control drop -

down window.  
2.  The Student Settings dialog will appear.  
3.  Select the students you wish to send th e settings to.  
4.  To amend the configuration settings, cli ck Modify . 
5.  The Modify Student Settings dialog will appear.  

6.  Set the required options  and click Save . 
7.  If a password has already been set at the Android device, enter this.  
8.  Click Send .  

9.  You can now browse for Android Students in Room mode.  
 

Note : In certain en vironments, the NetSupport School Tutor Console may  
not loca te the Android S tudents  duri ng its browse. For further 
information on how to locate and con nect to Android devices, 
please visit our Knowledg e Base and refer to product article What 
to do if the Android Students are not found by a Tutor Console  
br owse at startup . 

 

Features supported on Android:  
¶ Student register.  
¶ Receive messages from the Tutor.  
¶ Group or 1:1 chat.  

https://play.google.com/store/apps/details?id=com.netsupportsoftware.assistant&hl=en
http://resources.netsupportsoftware.com/resources/manualpdfs/nss_android_manual_uk.pdf
https://kb.netsupportsoftware.com/knowledge-base/what-to-do-if-the-android-students-are-not-found-by-a-tutor-console-browse-at-startup/
https://kb.netsupportsoftware.com/knowledge-base/what-to-do-if-the-android-students-are-not-found-by-a-tutor-console-browse-at-startup/
https://kb.netsupportsoftware.com/knowledge-base/what-to-do-if-the-android-students-are-not-found-by-a-tutor-console-browse-at-startup/
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¶ Student survey.  

¶ Lock/unloc k stude nt co mputers.  
¶ Real - time instruction (Show Mode).  
¶ View Student thumbnails . 
¶ Watch Student screen . 
¶ Wi-Fi/b attery indicators.  
¶ File Transfer.  
¶ Launch at startup. The NetSupport S chool Student for Android will 

launch when the  devi ce is pow ered on and will  automa tical ly sign in 

(where the device is located  in a fixed room).  
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Installing  and configuring the NetSuppo rt Browser 

App (i OS)  

NetSupport  School  delivers the tools you need to h elp maximise the 
effectiveness of technology - led teaching on iOS devices.  
 
The app also supports NetSuppo rt DNA's core desktop managem ent 
capabilities, enab ling you to gather key system in vento ry details and 
monitor online activity. For more inf ormation on  NetSupport DNA, click 
here . 

 

The NetSupport Br owser App can be installed on  each iOS device. From  
the teacherôs desktop, you can then conne ct to each syste m enabling you 
to interact with each stude nt quickly and efficiently.  
 
The NetSupport Browser App works on iOS v 9.3.5  or later  and is available 
for  free from the iTunes store . 
 

Note : NetSupport School functionali ty supported on tablets only.  

 
Set up and configure the NetSupport Browser App  
You can centrally configure and push out the settings u sing a MDM 
solution. For further information, please refer to technical document: 
Centrally configuring and deploying the  NetSupport Browser app for iOS . 
 
Features supported on iOS:  
¶ Student register  -  The teacher can  request standard and cust om 

information from each student at the start of a lesso n. 

¶ Sending messages  -  The teacher can broadcast mes sages to 

selected devices.  

¶ Chat -  The  student and teacher can initiate a 1:1 chat session and 
participate in group discussions.  

¶ Lock screen  -  The tea cher can lock the app to gain attention.  

¶ Restrict i ntern et  -  The teacher can block websites during the less on.  

¶ Class survey  -  Teacher s can  cond uct on - the - fly surveys to gauge 

student knowledge and understanding.  

¶ Show screen  -  While presenting, the teacher  can show their desktop 
to connected devices.  

https://www.netsupportdna.com/education/
https://www.netsupportdna.com/education/
https://itunes.apple.com/gb/app/netsupport-browser/id1448383679&mt=8
https://www.netsupportschool.com/wp-content/uploads/2019/06/Central_Management_of_the_NetSupport_Browser_App_for_iOS.pdf
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Configuri n g NetSupport  School  f or subnet b rowsing  

If your network is running across mult iple TCP/IP s ubnets , you need to 
configure NetSuppo rt  School  to use the additi onal subne ts when browsing 
for Student s.  

 
Before configuring NetSupport  School  to browse on a remote IP subnet , it 
is us eful to understand how IP addresses are made up and in par t icular 
what an IP broadcast address  is. See  Unders tanding IP Addresses.  
 

To c onfig ure t he NetSupport  School  Tutor  to browse IP subnets  
1.  Select {File}{Configuration} from the Tutor Console  drop -down  

me nu.  

2.  From the Configuration options , select Network Sett ings . 
3.  Click the Settings  button under Browsing.  
4.  The  Configure TCP/IP Student  Browsi ng di alog will appear.  
5.  Click Add  and enter the broadcast address  of the network  you wish to 

browse if known.  

 

6.  Click OK . 
 

Notes:  
¶ When adding the address of a remote subnet, you must ensure that 

the broadcast address for the local subnet is also present . If  not,  the 

Tutor  will not find any local Student s when you perform a browse.  

¶ Some network routers wi ll suppress broa dcast packets from being 

transmitted across LAN links. If this is the case , then even if the Tutor  
is correct ly configured you will not b e ab le to  browse the remote 

subnet.  
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Understanding IP addresses  

An IP  address is made  up  of 4 bytes, each byte being made up of eight 
bits, whi ch can have a value of 1 or 0. This gives possible IP addresses of 
0.0.0.0 to 2 55.2 55.25 5.255.  

 
Each IP address is also split into two portions, a network portion, which 
identifies t he network the d evi ce is on, and the local or host portion, 
which identifi es a particular device.  
 

The subnet mask defines th e position of this split bet ween  the network 
and host portions of the address, which is associated with the address. 
The subnet mas k is also a four  by te number. Each bit in the subnet mask 

that is set to 1  denotes that the corresponding bit in the IP addre ss is 
part of the network po rtio n.  
 
For example , if we have an IP address of 10.10.2.21 and a subnet mask 
of 255.255.255.0  

IP Addre ss 10  . 10  . 2 . 21  

Subnet Mask  255  . 255  . 255  . 0 

IP Address In Binary  00001010  . 00001010  . 00000010  . 00010101  

Subnet Mask in Binary  11111111  . 11 1111 11  . 11111111  . 00000000  

Network Portion Of IP 
Address  

00001010  . 00001010  . 00000010  . 00000000  

Host Portion Of I P Address  00000000  . 00000000  . 00000000  . 00010101  

Netw ork Portion Of IP 

Address  

10  . 10  . 2 . 0 

Host Por tion Of IP Address  0 . 0 . 0  21  

Therefore , when we send an IP packet to 10.10.2.21 we are actually 

sending a packet to device 21 on network 10.10 .2 .0 
 
In the example above, the network 10.10.2.0 can have  256 host 
addresses, 0 to 255.  However, two of the  host addresses, the first a nd 
last, on each IP network are reserved. The reserved host address with all 
bits set to 0 is the netwo rk  address , and th e one with bits set to 1 is the 
broadcast address.  
 

In o ur example network of 10.10.2.0;  

10.10.2.0 is the n etwork address  

10.10.2.255 i s th e bro adcast address.  
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When an IP packet is sent to a networks broadcast address each device 

on the I P network will r eceive this packet.  
 
It is this IP network broadcast addre ss, which is used when configuring 
NetSupport Tutor  to browse on an IP subnet o ther  than  its own.  
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Using NetSupport Sch ool  

 

In this chapteré 
 

You will discover how to use the weal th of features a va ilable to 

a Tutor  User. From how to initiate a remote co ntrol session to 

how you then monitor and manage ac tivity at the end -userôs 

desktop . 
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Student Register  

By default, NetSupport  School  will display the computer name of the 
Student  machine  in the Tutor Conso le. However, there may be times 
when you want the Tutor  to display the act ual n ame of th e student and 

request addition al information.  
 
The Student Register option enables the Tutor to prompt the Students for 
their details.  
 

To prompt Students to l ogin :  
1.  If specific Student details are required , select the relevant Studen t  

icons i n the Tutor Console . Alternati vely, to prompt all connected 

Students leave the icons unselected.  
2.  Choose {File}{Register} from the Tutor Console  drop -down  men u.  

Or 
Click  the Student Register  icon on the toolbar.  

3.  Select Sign In  from the avail able options.  
4.  The Student Regi ster dialog  will appear. The Tutor can then select the 

information that the Student will be required to complete.  

 

Note : The Studen t Register also appears if you select Create a Student 
Register  in the Class wizard.  
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Stud ent Register d ialog  

This di alog enables the Tutor to create a customised registrati on fo rm, 
which  will prompt Stu dents for their details.  

 

Class Details  

If require d, the t eacher name, lesson t itle and room n umber can be 
included o n the r egistration form that is sent to Students.  
 

Note : If connecting to Students via Room mode , the room field  will 
display the room sp ecified at start -up and this cannot be changed.  

 
Req uired Student Details  
Decide which details to prompt the Students for. You can also add two  

custom fields to the form.  
 

Note :  If the Get Logged on User Name  option is selecte d, th e first 
name and surname will be greyed out and the Student name wil l 

automat ically default to the l ogin name.  
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Auto Save Register  

You can save a copy of the registrat ion report by checking this  option. 
You will be prompted for a file name, location and f ile forma t (CSV, HTML 
or XML).  
 
Click Register to send the form to Student ma chines. You can monitor 
progress as the Students respond. Click Close  when all Students hav e 
signed in, the Student  icon in the Tutor Console  will now display the 
registered  name . 

 

Sign out  

At the end of a lesson you can reset the Student  names using the Sign 
Out option.  
 
1.  Choose {File}{Register} from the Tutor Console  drop -down  menu.  

Or 
Click the Student R egister  icon on the toolbar.  

2.  Select Sign Out  from the avail able opti ons. Confirm tha t you want to 

unregister the Students.  
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Registration r eport  

Student registration details can be stored in a report. To save the report , 
ensure  that the Auto Save Register option is enabled on the Student 
Register dialog when reque sting the  Student details . The report can be 
stored in CSV, HTML or XML format.  
 
To display the login name of Students  
When registering Student details, rather than pro mpt the  Students  for 
their ac tual  name you can default to their l ogin name.  

 
1.  Choose  {Fil e}{Config uration ï User I nterface} from the Tutor 

Console  drop -down  menu.  
2.  Check  Display Student User Names . 
3.  Click OK . 
 
To s ave Students login n ame  
Enable this option to permanently store the Stude nts l ogin name.   

 
1.  Choose {File}{Configuration ï User Interface} from th e Tutor 

Console  drop -down  menu.  
2.  Check Remember Student User/ Login names . 
3.  Click OK . 
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Lock/ u nlock Students ô m ice  and k eyboard s 

There ma y be occasions when you want to lock a Student sô keyboard s 
and mice. You can only l ock/u nlock Student s that are connect ed.  
 

To lock Student s 
1.  Select the Student (s) you wish to l ock.  
2.  From the Tutor Console  drop -down  menu, choose {Student}{Lock 

Keyboard/Mou se}.  
Or 

From the toolbar, choose Lock . 
Or 
Right -click on selected Student  icons an d cho ose Lock 

keyboard/Mouse . 
3.  By defa ult , a graphic  will appear on the Student  machine , informing 

them that you have l ocked their mouse and keyboard.  
 

Note : Alternativel y, you have the option to blank the Student s screen.  

 
To u nlock Stude nt s  

1.  From the Tutor Console  drop -down  menu, choose {Student}{U nlock 

Keyboard/M ous e}.  
Or 
From the toolbar, choose Unlock . 
Or 
Right Click  on sel ected Student  icons and select Unlock 
Keyboa rd/Mouse . 
 

Note : Lock will not f uncti on on m acOS Students that are logge d out.  

 
To blank a Student s screen when locked  

1.  Choose {File}{ Configuration ï User Interface} from the Tutor 
Console  drop -down  menu.   

2.  Check Blank scre en  wh en Locking mouse and keyboard.  
3.  Click OK . 
4.  Select the Student (s) you wish to Lock.  
5.  From the Tutor Console  drop -down  menu, choose {Student}{Lock 

Keyboard/Mouse}.  
Or 
From the tool bar, press the Lock  icon.  

 

Note : Blank s creen will not be displayed to m acOS St udents that are 
logged out.  
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To dis play a graphic when locking a Student  machine  

By default, a graphic is displ ayed on a Studen t's screen when the Tutor 
locks a S tudentôs keyboard and mouse. You can choose to disable this 
and instead blank the Student screen -  or the image can be changed if 
required.  

 

To di sab le the display graphic  
1.  Choose {File}{Configuration ï User Interface} f rom the Tutor 

Console  drop -down  me nu.  
2.  Clear the  Display image when  lock ing mouse and keyboard  

option.  
3.  Click  OK . 

4.  The Student's screen will now be blanked when locked.  

 

Notes:   
¶ If yo u view  a locked Student , the display graphic on a Student  screen 

will no lon ger apply.  

¶ If an image file cann ot be located on the Student  mac hine,  a flashing 
message ñThis machine has been locked by the control userò will be 
displayed on th e Student  screen . 

¶ The l ock image will not be displayed on m acOS Students tha t  are 

logged out.  

 
Change the graphic to be display ed  
The image can be changed if necess ary,  by replacing the file or by usi ng 

the Student  Configurator  to se lect an alternat ive file.  
 
1.  In the Student  Configurator , choose {Advanced} . 
2.  The i mage file wi ll display the default file.  
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3.  Click Browse  to select an alternativ e fil e, then Open . 

4.  The i mage file will di splay the new file.  
5.  Click OK . 
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Viewing Student screens  
Having connected  to a  Student , you can now control it. Th is is called 
viewing. The Student ôs screen will be displayed in a window o n th e Tutor  
machine . NetSupport School will allow you to view  multiple Stude nt  
screens, each in its own w indow, simultaneously.  
 
To v iew  a St udent  

1.  Double click the required Stud ent  icon in the List view . 
Or 

With the required Student  icon selected, cho ose {Student}{View} 
from the Tutor Console  drop -down  menu .  
Or 
Click the View Cl ient  icon on the Tutor  toolb ar.  
Or 
Right click on the Studen t  icon and choose View .  

2.  The View window f or that Student  will appear at the Tutor .  

 



NetSupport School for Mac 1 5.00  

44  

To stop v ie wing the Student  and  return to the Tutor Console  

1.  Choose {Client}{Close} f rom the View window drop -down  menu.  
 
There are two modes in which you can v iew a St udent  machine :  
 
Share  The Student ôs screen will be displayed at both the Tutor  and 

the Student .  Both the Tutor  and  the Student  will be able to 
enter keystrokes and mous e movements.  

Watch  The Stu dent ôs screen will be displayed at both the Tutor  and 

the  Stud ent .  Only the Student  will be able to enter 
keystrokes and mouse movements. The user at the Tutor  will 
be loc ked out.  

  
To change the v iewing mode  
1.  Select {Client}{Sh are/Watch} from the View wi ndow  drop -down  

menu.  
 

Othe r View window options are:  

Scale  to F it  

It may be that the Student  is ru nning in a higher resolution than the 
Tutor . In this case , choosing the Sca le t o Fit  option from the View 
window menu, will re -size  its screen to fit the wind ow in which it is 
displaye d.   
 
Keep Aspect  

Maintains the c orrec t aspect ratio of the remote screen . 
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Mon itor m ode  

Mon itor m ode, the default Tutor mod e, en ables the Tutor to view multiple 
St udent screens simultaneously.  A convenient thumbnail view o f each 
connected  Stu dent screen is displayed at the Tutor, providing a q ui ck and 

easy method for mo nitoring Student activity.  While in Monitor mode, the 
Tuto r sti ll has access to the full range of NetSupport features such as 
View and Chat.  

 
The List view  will display eac h St udent thumbnail. By mousing over a 

thumbnail,  you ca n zoom into that screen. Do uble -clicking on a thumbna il 
will open a view session to t he se lected Student, right -click and you  can 

select from the full range of available Student  featur es. For example,  by 
selecting multiple thumbnails , you can invite those St udents into a Chat 
sessio n.  
 
In the List view, the Students can b e viewed in two di ffere nt ways, 
Thumbnail mode or Details mode. Choose {View}{Thumbnail mode/ 

Details mode} or right click in the Lis t vie w and select one of these 
options to change the lay ou t of the Student Icons.  
 

Note:  The Zoom facility ca n be toggled on/off by selecting  

{Vie w}{Zoomed Mode} from the Tutor Cons ole  drop -down  menu 
or clicking the Zoom In  icon at the bot tom of the Tutor Console . 
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Monitor m ode provides a number of additiona l tools:  

Arrange to l ayout  
You can rearrange the Stud ent thumbnails in the Tutor  List  view  to reflect 
the layout of the classro om.  
 
1.  Rearrange the Student thumbnails to your preferred l ayout.  
2.  The next time you open the Tutor , select {View}{Arrange to layout } 

from the Tutor Console  drop -down  menu.  
3.  The Student  thumbnails will revert to the l ast r emembered layout.  

 

Note : To switch bac k to the default layout , choose {View}{Auto 
Arrange} fro m the Tutor Console  drop -down  menu.  

 
Customise t humbnail s ize  
Student t hu mbnails can be resized to suit  personal preferences . This is 
particularly useful wh en co nnected to large numbers of Student 
mac hines.  

 
1.  Choose {View}{Size} from the Tutor Console  dro p-down  menu.  

2.  Select t he required size from the available options.  
 
Or 
 
1.  Click the Size  icon at the bottom of the Tutor Console . 
2.  Select the required size by m oving  the slider across.  

 
Auto - f it size of Stu dent t humbnail  
This option will automatically adjust the size of the displ ayed thumbnails 
to fit the window.  

 
1.  Choose {View}{A ut o fit Students} from the Tutor C onsole  drop -down  

m enu.  
Or 

Click the Auto  icon at t he bo ttom of the Tutor Console . 
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Changing the thumbnail r efresh r ate  

Depending on how closely you  want to monitor  Stud ent activity , you can 
adjust the frequency at which  the thumbnails are refreshed.  
 
1.  Choo se {View}{Update}  from the Tutor Console  drop -down  me nu.  

Or 
Click the Change Frequency  icon at th e bottom of the Tutor 
Console . 

2.  Select the require d time interval from the available options.  

 
Show active a pplication  
Whe n enabled, an icon will appear in the top left of eac h thumbnail 
indicating which app licat ion is currently active at the Student machin e.  
 
1.  Choose {View}{Show Active Application} from the Tutor Console  

dr op-down  menu.  
Or 

Click the Show Active Application  icon at the bottom of the Tutor 
Console . 

 
Show activ e w eb site  
Displays an icon in th e bot tom right of each thumbnail indicating which 
site the Student is currently visiting.  
 
1.  Choose {View}{Show Acti ve We b Site} from the Tutor Console  drop -

down  menu.  
Or 
Click the Show Active Web Site  icon at th e bottom of the Tutor 
Console . 
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Screen capture  

Screen c aptur e enables the Tu tor t o take a snapshot of the  current 
Student screen whi lst v iewing and allows the Tutor to save t he current 
screen contents to a file. The m achin e name, Student name, date, time 

and p roduct name  will also be recorded on the Screen Capture when 
saved.  

 

Cap ture a Student ôs screen whilst v iewing  

1.  When viewing  a Student , choose {Tools }{Capture Sc reen} to capture 
the current scr een c ontents.  
Or 

Click on the Capture  icon on the tool bar.  
2.  A Save As dialog will appear.  
3.  Type in a file name.  
4.  Choos e one  of the three different file formats, .BMP, .JPG, a nd  .PNG.  
5.  Click Save .  
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Showing to St udents  

The Show feature enables the Tutor  user t o emphasise key learning 
points by displaying  the information  on t heir screen to a selected 
Student s.  

 

Note:  When sh ow ing the Tutor  screen to Student s, the s creen 
inform ation is sent to each Student  ma chine  in turn. In some 
network environments where ther e is limited network bandwidth 

available or w hen showing to l arger  numbers of machines , this can 

affect performance. In  these circumstances, NetSupportôs 
Broa dcast Show  facility can be enabled . This results in the sc reen 
information being sent to all machines s imultaneously , thus 
improving the speed of transfer.  

 
Whilst reducing o ve rall network traffic generated by NetSu pport, 
using  this feature will generate addi tiona l broadcast packets on 

your network. It is recomm ended that you consult your network  

administr ator before usin g thi s feature .  

 

To s how a Tutor  screen  
1.  Choose {Stud ent}{Show}  from the Tutor Console  drop -down  menu.  

Or 
Click t he Sh ow  icon on the Tutor  toolbar and choose Show . 

2.  The S how dialog will appear.  
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In this dialog,  you select the Student (or Students) that you will show 

your screen t o and set any associated properties.  
 
Select what you would like to Show  
NetSupport will identify if the Tutor is running multiple monitors, giving 
you the option to choose which one to show from the drop -down list. If 
you are unsure which is the correct screen, click Identify . Alternatively, 
select Whole Desktop  to show all.  
  

Select the recipients of the Show  
Select the Student or Students that you will show your screen to.  
 
Show Option s 
Set Show Mode at Client (Windowed, Full Screen or Maximise 
window)  
This option allows you to show at the S tudent either in a small window, 
full screen or maximised window size. When showing in windowed and 

maximised window size, the Student's mouse and k eyboard are not 
locked.  

 

Note : You will not be able to perform a  Show on Mac Students that are 
logged out.  

 
To end th e s how  
1.  Click on the Show  icon o n the  menu bar . 

2.  Click End Show . 
 
Or 
 

1.  Double click the Show  icon on the menu bar.  
2.  This will display  the Sho w Suspen ded  dialog.  

 

3.  Click End .  
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To enable the Tutor  to contin ue  working in the background while 

showing  
1.  Double c lick on th e Show icon in the menu bar . 
2.  The Show  Suspended  dialog will be displayed.  
3.  Click Co ntinue .  
4.  The Tutor Cons ole  will be displayed and the Title bar will indicate that 

th e Show is suspended. You can now continue to use the Tutor  
machine  without the St udent s seeing what you are doing. The 
Student  screens wi ll still display the previ ous S how.  

 
To r es ume a Show whil e  suspended  
1.  Click Resume  on the Tutor Console  toolbar.  
2.  Stu dent s will now see the application currently displa yed at the Tutor . 
 
To end a Show  whil e suspended  
1.  Choose {Client}{End Show} from the Tutor  Console  drop -down  

menu.  

2.  Stud ent s will no w see their own display.  
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Chatting to Students  

NetSupport  School  allows you to chat to any numbe r of connected 
Student s simultaneously, via a scrolling te xt window.  
 

Note : Chat will not function  on Mac Students  that are logged out.  

 
To c hat to Student s 
1.  Select the St ud ent s you want to c hat to in the List view . If you d o not 

select a Student icon, all  conn ected Student s will be included.  
2.  Choose {Student}{Cha t} from the Tutor Console  dr op-down  menu .  

Or 
Click the Ch at  icon on the Tutor  toolbar and choose Chat .  

Or 
Right  click on an individual Student  and choose Chat . 

3.  The Chat Properties dialog  will appe ar.  

 

The Chat Properties dialog has the following options :  

Topic  

If required, en ter a  title or de scription for th e subject to be discussed 

in the Chat session. This will  appear in the Title bar  of the Chat 
window  that is d isplayed at the Student machines . If left blank, the 

Tutor  name will appear.  
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Members  

To ex clude Student s from the  Chat  session, re move the check m ar k 
next to the Student name.  

Options  
Members can declin e to join  
If checked, a message will appear at the St udent s machine inviting 

them to join the Chat sess ion. They can choose to j oin or decline.  

Members canôt leave the chat  

If checked,  the option for St udent s to l eave the Chat session will be 

removed.  

Chat  W indow is always visible  

If checked, the Chat window  remains on the Student s desktop  for the 
duration of the Chat session. Members cannot minim ise the window . 
 
Confir m whi ch Students to include in th e Chat session and select any 
additional properties that  should apply. Click OK  to start the Chat 
session.  

 
4.  The Chat window  will appear at the  Tuto r and Student  machine s.  
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The Chat w indow  

This window  is displayed at each participating member ôs mac hine and 
lists the progress  of the Chat session. On ly the Tutor  can add or remove 
Studen ts from the session.  

Unless the option is disabled i n the Chat Properties  dialog,  Student s ca n 
choose to leav e the  session.  

The following options are available from  th e Chat w indow:  

Chat Menu  

The content of a Chat sess ion can be stored for future ref erenc e.  

Choose Save As  to create a file containing the te xt or choose Copy  to be 

able to paste the  chat content in to an other application or file.  

Each message is restric ted  to 128 characters. Check Auto Send long 
message  to  automatically send the message when the limit is reached.  

Window Menu  

Only the Tutor ôs Chat window  will have a wi ndow  drop -down  me nu. This 
menu en ables  you to swap between opened screens or t ile them.  

Ch at Progress  
The main body of the Chat window  is use d to record the progress of a 

Chat se ssion. It holds details of members who have joined or  left the 
discussion, as  well  as the mess ages that have b een s ent by each 
member.  

Send Message  
This is where you  ty pe your comments. Type the message and hit Enter 
or  click Send .  Each message is re stric ted to 128 characters. You can 
automatically send the  message when the limit is re ached, selec t 
{Chat}{Auto Se nd lo ng Message} from the Chat window  drop -down  

menu.  
 
Clo se  
Ends the Chat session.  
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Members  

Members currentl y included in the Chat session a re li sted here. The Tutor 
can add or remove Students from the Chat session as requ ired.  Unless 
disa bled, Student s h ave t he option to l eave the session of their own 
accord . 

I nvite  
The Chat Properties dialog  is initially used to select the Student s to 
includ e/exc lude from the Chat session. To add Student s when the Chat 

session is in progr ess, click Invite . The Add Member s dia log will appear, 

select the required Student s and cli ck Add . You can send a copy of the 
Chat progress to  new members by checking the Sen d dis cussion 
history box.  
 

Note:  Student s that have been removed or have decided to le ave the 
Chat  session can be invit ed back.  

 
Eject  

To remove Student s from the Chat s ession, select the Student  in the 

Members list and cli ck Eject . Ejected Student s can b e inv ited back into 
the session if required.  
 

Note:  Stude nts can also initiate Ch at se ssions by op ening the Studen t  
m ain window and choosing {Commands}{Chat}.  

 
Chat to a  St udent  whilst v iewing  

1.  Choose {Tools}{Chat} from the  View window  drop -down  menu.  

2.  The Chat Window  will appear on the Tutor  and Student  machine . 
 

To end c hat  

1.  Choose {Cl ose} from the Ch at window.  
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Sending a m essage to Students  

With NetSupport  School , you c an send a message to an individual 
Student  or all Studen ts on the network .  
 

To e nter and sen d a new message  

1.  Select the St udents you want to send the message to.  

2.  Right click and choose {Message}.  

Or 

Choose {Student}{M essage} from the Tutor Console  drop -down  
menu.  
Or 
Click the Message  icon on the Tutor  toolbar.  

3.  The Message dialog  box will appear.  Choose whet her to send the 
me ssage to all c onnected Student s or only the c urrently selected 
Student . Enter the message and d ecide whether to show the 
message  at t he Student s for a specified time.  

4.  Click Send . The m essag e will be displayed  in a  dialog at t he Student  
screens and will re main until the u ser closes the dialog or the 

specified time limit expires.  

 

Send a message whi lst v iewing  
1.  Choose {Client}{Message} from the View window  drop -down  

menu.  

Or 
Click the Messa ge  icon on t he toolbar.  

2.  The Send Message d ialog box will appear.  
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3.  Enter the message and decide whether to show the message at the 

Student for a specified time.   

4.  Click Sen d .  

5.  The message will be displayed on the Student screen current ly being 
viewed by the T utor and wil l remain until t he Student cli cks OK  or 
the specified time limit expires.  
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Power m anagement  

Power con sumption equates largely with hea t gen eration and increased 
energy consumption. With millions o f machine s in u se, a nd sometimes  
hundreds locate d within the same company or School, the desire to 

conserve  energy has grown from a minor issue  to a major is sue over the 
last ten years.  
 
Power Ma nagement is a technique that enables hardware and softwar e to 
reduce system power  consumption . It works by sh utting down portio ns of 

the hardware during periods of down time, meaning that the machine  is 
ready to wor k when you are and conserve energ y whe n you are not.  
 

Student p ower on  

The NetSuppor t Tutor can p ower on S tudent machines at the start of a 
session. This feature works by sending a Wake -on -LAN packet to the 
Student network ada pter,  whic h instructs the machine  to p ower on. For 
this to  function the Stude nt mu st be known  to the Tutor and  comply with 
the following :  
 

¶ The option "Wake for network a ccess" will need to be enabled in 
System Preferenc es > Energy Saver, a nd power o n w ill o nly function 
when a Mac is in Sleep state as when fully p owered off the netw ork  
adapter  is di sabled.  

  

Note : Known Students are Student s that have been previously conne cted 
to.  

 
To power o n a NetSupport School Student  

1.  Select the icon(s) of the Studen ts yo u wish to power on.  
2.  Choose {Student}{Power Management  -  Power On} from the Tutor 

Console  dro p-down  menu.  
Or 

Click the Manage  icon on th e Tutor  toolbar and choose Power  On . 
3.  The Student machine s will now power on.  
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Student p ower o ff  

NetSupport a llows a Tutor to remote ly p ower off  a Student machine  
securely using the NetSuppor t Power Management funct ion.  
 
To power o ff a NetSupport School Student  
1.  Ensure all open applications at the Stude nt machine s are closed.  
2.  Select the icon(s) of the Stud ents you wish to power off.  
3.  Choose {Student}{Power Management  -  Power Off} from the Tutor 

Console  drop -down  m enu.  

Or 
Click the Manage  icon on the Tutor toolbar and select Power Off . 

4.  The Student machine s will now power o ff.  
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Rebooting or logging out s tudents  

Having connected to a Student (s ) , yo u are able to remotely  logout or 
reboot the Student  machine s at the end  of a session. Thi s is a simple wa y 
to prepare multiple machine s for the next group of st udents.  

 
To r eboot or logout a Student  
1.  Select a St udent (s) . 
2.  Choose {Student}{Reboot  or L ogout} from the Tutor Console  drop -

down  menu.  

Or 
Click the Manage icon on t he Tutor toolbar and select Reboot . 
Or 

Click the  Logout  icon on the Tutor toolbar.  
Or 
Right -click on a  selected Student  and choose Reboot  or Logout .  

3.  A message will  appear, confirming the Student (s ) inc luded in the 
Reboot/Logout.  

4.  Click Yes  to continue.  
 

To r eboot or logout a St udent  whilst v iew ing  

1.  Choose {Clie nt}{Reboot or Logout} from the View window drop -
down  menu.  

2.  A message will appear, confirming the Student  incl uded in the 
Reboot/Logout.  

3.  Click Yes  to continue.  
 

Note : Reboot will not function on Mac Stud ents that are logged out.  
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Transferrin g f iles  

NetSupport includes sop histicated File Transfer function ality  that enables 
you to transfer files to and from a Tutor  and Student machine . 
 

Note : File Transfer functio nality can be configured by choosing 
{View}{Settings   File Transfer} from the File Transfer window 
drop -down  menu.  

 

The Tutor ôs directory structur e and the files in each directory are 
displayed in the top half of the windo w. Th e Student ôs directory struct ure 

and the files in each directory are displayed in  the lo wer half of the 
window.  
 
To copy files and d irect ories from a Tutor  to a Student  
1.  Select the r equired Student  in th e Lis t view.  

2.  Click the File Trans fer  icon on the toolbar.  
Or 
Choose {Student}{File Tr ansfer}  from the Tutor Console  drop -down  
menu.  
Or 

Right -click on the selected Student  icons a nd choose File Transfer . 
Or 
If you are viewing the Stude nt, select {Tools}{F ile T ransfer} fro m the 

View windo w drop -down menu.  
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3.  The File Transfer window to that Student  will open.  

4.  From the Student  Tree v iew, select the destination drive or directory 
in to wh ich the items will be copied.  

5.  From the Tutor  List , selec t the item(s) to be copie d to the Stu dent  
6.  Click on th e toolbar Copy File  button  
7.  A confirmation dialog will  be di splayed, click Yes . 
8.  A Copy Progress dialog will be  displayed, showing the progress of th e 

File Transfer. You can choose to ignore error messages  and overwrite 
promp ts un til the oper ation is complet ed.  

 

Note :  The required item(s) can also be ódraggedô from the Tutor  view  and 
ódroppedô into the appropriate directory in the Student  view . 

 
To cop y files and d irectories from a Student  to a Tutor  
1.  Select the  required Student  in the List view.  
2.  Click the File Tr ansfer  icon on the toolbar.  

Or 

Choose {Student}{File Tra nsfer} from the Tutor Console  dr op-down  
menu.  

Or 
Right -click on the selected Student  icons an d choose File Trans fer . 
Or 
If you ar e viewing the St udent, select {Tools}{File Transfer} from the 
View win dow d rop -down menu.  

3.  The File Transfer window to that Student  will open.  

4.  From the Tutor  Tree v iew, select the destination drive or directory 
into which  the items will be copie d.  

5.  From the Student  List vie w, select the item(s) to be copied to the 
Tutor . 

6.  Click  on t he toolbar Copy File  button.  
7.  A confirmation dialog  will be displayed, click Yes . 
8.  A Copy Progress dialog will be displayed, showing the progress o f the 

File Transfer . You  can choose to ignore error messages and overwrite 

prompts until the operation is compl eted.  
 

Note :  The required item(s) can also be ódraggedô from the Student  view  
and ódropp edô into the appropriate directory in the Tutor  view . 
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To  transfer files betw een Student s 

With NetSupportôs File Transfer it is als o possible to copy files and 
directories between tw o Student s. To do this, connect to ea ch Student  
and display the File Transfer window for each.  
 
Arrange the File T ransf er window s so you can see bo th and simply drag 
file/directories from one Stude nt  to th e other.  
 

You can see more of a Student s files and  directories by moving the 

horiz ontal  sizing bar or clicking on the Maximise  button located ab ove 
the Student s dir ector y tree.  
 

Del eting files and directories  

You can d elete files and directories from  eith er a Tutor  or Student  
machine using the File Transfer win dow.  

 
To delete a fi le  
1.  Select the fil e you wish to de lete.  
2.  Click on the toolbar Delete  button.  

3.  A confir mation d ialog will be displayed, click Yes . 
 
To delete a d i rectory  
1.  Select the directory you  wish  to delete.  

2.  Click on the toolbar Delete  button.  
3.  The Remov e directory dialog w ill b e displayed.  
4.  Select the Incl ude Contents  check box.  
5.  Click Yes . 
 

Note : You cann ot remov e more than one directory at a time. If you have 

several directories selected in th e Lis t view  when performing the 
Delete  operation, only the las t selected directory  will  be removed.  
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Tutor File Tr ansfer Settings  

You c an confi gure the File Transfer settings in NetSupport  Schoo l. From 
the File Transfer window  drop -down menu choose {View}{Settings -  File 
Transfer} or cli ck the Settings  icon  on t he toolbar. Here , you can al ter 
the way in which information is displayed and  set safe ty features such as 
confirmation before performing a damaging operation.  

 

Display Optio ns  
Show System/Hidden files  

Check this  box to display all  files with system a nd h idden attribu tes. By 
default,  this option is unchecked.  
 
Show file details  
Sele ct this option to display multiple columns of information f or each file 
in the list. These show the file size and modified date. You can toggle 

between t his state and the fi le names only sta te, by using the  list style 
buttons in the File Transfer user inte rface.  
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Show file names only  

Select this option to only di splay file  names in the file lis ts. T his allows 
you to display more files at the same time tha n with file details.  You can 
toggle b etween this stat e and the Details state, by using the list style 
buttons i n the File Transfer user interface.  
 
Confirm  
When y ou perform potentially dangerous  file  operations, such as deleting 
a directory or file you can  make the Tutor  disp lay a Confirmatio n dialog 

box. Th is helps prevent accidental loss of data. If you a re famil iar with 
the User Interface, you can turn these opt ions off as required. By default , 
all  the confirmation settings are turned on.  
 
Directory copy  
Make the user confi rm b efore copying  a directory str ucture.  
 
Directory delete  

Make the user confirm be fore del eting a directory structure.  
 

File overwrite  
If che cked, displays a confirmation di alog before overwriting an existing 
file. However, if unchecke d the confirmation m essage will still  appear if 
syste m/hidden files are about to be overwritten.  
 
File delete  

Display a confirmation dialog before deleting one or  more files.  
 
Use Compression  
Check t his box to enable the use of compression. When you are 
communicating with a Stude nt, whether i t is a File tran sfer, View or Chat 

session, the data being sent an d receiv ed will be compressed. This also 
provides a means o f security, as the data will als o be encrypted.  
 

Delta File Transfer  
Delta File Transfer impro ves performance by s kipp ing the trans fer of 
informati on that is unchanged. If the file being transferre d alread y exists 
in the destination directory only the chan ged parts of the file will be 
up dated .  
 
Delta File Transfer is enabled by default.  
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Automati cally close progress  whe n copy finish ed  

Closes the Fi le Transfer progress dialog automatically on compl etion. U n-
tick this option if you want to see the File Tran sfer results.  
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Sending and colle cting  w ork  
The Send/Collect work featu re enables you to se nd a  document or a 
number of docu ments to individual or multiple Student machine s.  You can 
then collect Studentsô responses on your machine . 
 

Send work files  

Two methods are available for sending pre -prepar ed work files to Stu dent  
machine s:  
 

¶ Quick Send  is useful for one -off operations where you want to send 
work  to all connected Students or a defined group of St udents.  

¶ Advanced  Send  enables yo u to store the properties of an operation 
that will be perform ed regularly.  

 

To se nd w ork u sing qui ck send  
1.  Choose {File}{Send/Collect Work  -  Quick Send} from the Tutor 

Console  drop -down  men u.  
Or 
Click the Send/Collect  Wor k  icon on the Tutor  toolbar and choose 

Quick  Send .  
2.  The Quick Se nd dialog will appe ar.  

 

3.  List the file (s) to send to t he Students. Files should include a full path 

and optional ly a wildcard specification. You can include multip le 
specifications by separating them with ;ô 
Or 

Click on the Browse  button to locate the file(s ).  


























































