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NetSupport DNA Quick Installation Guide

This guide will walk you through a basic installation of the NetSupport DNA Server, Client and Console components.
Before you begin...
In preparation for your installation you will need the following items:

e Acomputer (to be the DNA Server) that meets the following system requirements:

e Intel Pentium 4 with 1 GB ram or higher.
e A minimum of 120 MB of disk space.
° Windows 2000, XP, Vista, Windows 7 or 2003/2008 Server.

e A compatible SQL Server. The following versions of Microsoft SQL Server are supported:
e  Microsoft MSDE (included within the NetSupport DNA installer).
e Microsoft SQL Server 2005 Express or higher.
®  Microsoft SQL Server 2000 or higher.

e The NetSupport DNA installer (Setup.exe) can be downloaded from www.netsupportdna.com\downloads.asp

SQL Server Installation

The SQL Server that you plan to use for the NetSupport DNA database can be installed on either the same computer as the DNA Server, or a
remote computer.

For supported operating systems the DNA installer can, if required, install and configure Microsoft MSDE as part of the installation process.

. . . . . 1) NetSupport DNA - InstallShield Wizard ==
IMPORTANT: For Windows Vista, Windows 7, Windows 2008 Server or higher S
you should install a compatible SQL Server prior to installing the DNA Server. e e T i
For normal operatian it is Recommended that you use Microsoft SQL Server or SQL Express.
Select cancel if vo‘u wish to install Iﬂns(ﬁrslt‘ For wwedm:”f? this ‘ms‘zl\er ships. w\;.ﬁ minimum
. . . pre-requisites. Select next to install. (Only recommended for evaluation purposes]
If you have not pre-installed the SQL Server on the local machine, you will be
prompted during the DNA Server installation to confirm that you are using a Server  [FNotrequed -using  remote SQL Server

remote SQL Server 5QL Server - Click next to install Microsoft Database Engine (MSDE).

Vista {and above) - MSDE is not supported on Vista, you must download and
install SQL Server Express, use a remote SQL Server, or go back and deselect
the Server option.

Microsoft SQL Server 2008 Express R2, Microsoft SQL Server 2008 or higher is
recommended and can be downloaded free of charge from o
http://www.microsoft.com/express/Database/

Note: The SQL Server should be configured to use Mixed Mode authentication.

NetSupport DNA Server Installation

NetSupport DNA - InstallShield E
. Custom Setup
1. Onthe computer designated to be the DNA Server, launch the DNA Select the progeam fetures you wantstaled.
installer (Setup.exe). ko aniconin eIt below tchange how  featre s sl
S - Apphcation Packager Forwes the Clont end of e DA
. . , o Sefom St s
2. Follow the on-screen instructions and at the “Custom Setup” dialog select o =] consde
X _~ | Server Gateway
the Server component. L -] et Gotewey ST

subfeatures selected. The
subfeatures require 7128KB on

Note: If you are evaluating NetSupport DNA selecting the Server, Client, sl t:
Console and Application Packager is recommended.

Hep | Space [ <Bak [ _Next> ] [ cancel

www.netsupportdna.com



Nersupp%r ' NetSup.port DNA

Quick Installation Guide

i@ NetSupport DNA - InstaliShield Wizard X
Pre-Requisites Required
) ) ) » D et hov o o o
3. If you have not pre-installed the SQL Server on the local machine, you will e e
5 rver o S Express,
I his first. For his installer shi h

be prompted during the DNA Server installation to confirm that you are proveqiaes.
using a remote SQL Server.

Seneer [INot required - using a remote SQL Server
SQL Server - Click next to install Microsoft Database Engine (MSDE).

4. Alternatively, if you are using a supported operating system, you can select
Next to install and configure a local Microsoft MSDE database. Jump to

Step 7
< Back x> | Cancel
o] — d
SQL Server
Select SQL Server and authentication method
. . Please enter the user name and password for the Master database on your
5. If you have pre-installed the SQL Server or are using a remote SQL Server mm.mmmz::“*w ke
you will be required to confirm the SQL Server’s address and provide sQu server
authentication details with permissions to create the DNA database. S ") )
Window (SQL Server
© SQL Server authentication using the Login ID and password below (Recommended)
6. Click Next to continue. Logn 0: 5
password: T
——
[<mek ) met> ) [ conea )
NetSupport DNA Database Setup
Specfy SQ Server Database Connection Detais :*
. . . Please enter the database. This
7.  You will now be asked to create an account which will be used by the DNA et b o s e e o e S S
Server to access the DNA database. Enter a username, password and 20 Sk Memefide=: ) prisseeR
confirmation of the password. Adin UserName: etSumporoa
Password: ==
8. Click Next to continue. Lol |
InstaliShield
[

NetSupport DNA Console User Setup
Specfy NetSupport DNA Console User Login Detais j
. . . mmwmmkawmmaﬂp&wwdfwml&wkmlm This
9. You will now be asked to create the first DNA Console user account — this e e = S
will be used to access the DNA Console. Enter a username, password and
confirmation of the password. AdinUse ame: i
Password: [oe
10. Click Next to continue. fesipeommxi B oo
InstaliShield
([ <Bak [ _Next> §[ cancel |

11. If you are evaluating NetSupport DNA, select Evaluation and click Next to

continue. oy be eate o e ot el of e NtSuppert VA Dot :‘
Please use <Ctrl> V to paste copied details
12. If you have a DNA license, select License Key and use the Browse button to R
locate the file DNALicense.lic which should have been provided to you cense ey
. . Please enter the Directory where your DNA license s located
along with your license key. | —

13. Inthe License Key field enter your license number. |

InstaliShield

IMPORTANT: License information must be entered exactly as it appears PR e B
otherwise it will not be validated.

14. Click Next to continue.

www.netsupportdna.com
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Inter Component Communication

15. DNA Server Gateways are used in more complex network environments.
For further information on the DNA Server Gateway refer to the
NetSupport DNA manual.

Please enter the DNS name or IP Address for your DNA Server:

|MATT+7C
To configure your DNA Server to support connections from remote network dients you can
enter the DNS Name or IP address of your DNA Server Gateway.

Alternatively select Next to continue.

16. For basic installations, click Next to continue.

17. On the Ready to Install dialog, click Install to complete the installation.

InstaliShield

[ <pek [ Net> ][ conel ]

NetSupport DNA Client Installation

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

1. Onthe computer that you require a DNA Client, launch the DNA installer .
rator WS you to
(Setup.exe). = seve :n“:ﬁ:ﬁm%‘*m?wmgm

- | server Gateway
~| Client Gateway This feature requires OKB on
‘your hard drive. Ithas 0 of 1

2. Follow the on-screen instructions and at the “Custom Setup” dialog select ‘ Shfetaes e e
the Client component. f e

Install to:

InstaliShield

Inter Component Communication I

3. Enter the IP Address or DNS name of your DNA Server. sl Lot o fir dod

[192.168.10.10

(Or DNA Client Gateway if on a remote network)

4. Click Next to continue.

5. Onthe Ready to Install dialog, click Install to complete the installation.

InstaliShield

NetSupport DNA Console Installation

Custom Setup
1. Onthe computer that you wish to install the DNA Console, launch the DNA Select the program fetures you wantrstaled. j
installer (Setup.exe). Ciick on an icon n the list below to change how a feature is installed.
= r‘amp"m The Cient program that monitors
H T ", 4 H — a;;( m";ﬁw
2. Follow the on screen instructions and at the “Custom Setup” dialog select o
] server otenay
the Console Component. | Clent Gateway s et reaues 403G on
subfeatures selected. The
subfeatures require 1KB on your
hard drive.
Note: Yo_u may also wish to install a DNA Client on this computer. If so, select e -
both options. p—
[ o J[ s J[ <ok [ Net> J[ concel ]

Inter Component Communication I

Please enter the DNS name or IP Address for your DNA Server:

3.  Enter the IP Address or DNS name of your DNA Server.

[192.168.10.10

(Or DNA Client Gateway if on a remote network)

4. Click Next to continue.

5. Onthe Ready to Install dialog, click Install to complete the installation.

Instalishield

Congratulations, you have completed a basic installation of NetSupport DNA. For more options please refer to the NetSupport DNA Manual.
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