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Mac Quick Installer Guide

NetSupport Assist is an independently created software program
and has not been authorised, sponsored, endorsed, or otherwise
approved by Apple, Inc. All third-party product images and
company names are for identification purposes only and may be
trademarks of their respective owners.
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INSTALLATION

This guide will get you up and running NetSupport Assist within a very short time using room
browse mode.

In this guide, the following room name will be used: Class_WKL1. Replace this with the appropriate
room name for your situation.

Note: This guide is based on a new installation registering with valid licence details.

Which section to follow
To Show to and Control this workstation from another, install the Student (Client).

To be able to Show to or take over another workstation from this one, install the Tutor Console
(Control).

Student Installation

NetSupport Assist is provided in a standard Mac .DMG Disk Image. Double click the disk image to
mount it as a drive on the machine, then double click the NetSupport Assist installer within this
drive.

NeltSupport
Assist 1.10

Choose the appropriate language from the drop down menu and select OK to install NetSupport
Assist.

Language Selection

Please select the installation language

[ English - English CW

A

NetSupport Assist Setup Program
The Setup program Welcome screen will appear. Click Next to continue.

800 \EISe[up

Setup - NetSupport Assist

Welcome to the NetSupport Assist Setup Wizard.
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NetSupport Licence Agreement
The NetSupport Licence Agreement will be displayed. Please read the Licence Agreement carefully
and select ‘'l accept the terms in the Licence Agreement’ and click Next to continue.

Auno, D Setup

License Agreement

Please read the following License Agreement. You must accept the terms of this
before with the

agreement batween you &nd NerSupport LEd. If you do not wish 10 be bound by the terms

Please read this agreement befare using your copy of MetSupport Software. This 15 & iegal
o1 tnis licence Agresment yau Must NOT l6ad, ACTIVALE O USe the Software m

TERM: Subject to termination under Termination Clause belawthe Licence shall be
perpetual.

GRANT OF LICENSE: This software is designed to run on standalone computers and
computer networks. You may load the software from a Metwork File server but you must
purchase a license for each workstation on which you wil mstall or run the softears,

COPYRIGHT: This software Is protected by intemational copyright lams. Yau may copy It anly
for backup purposes. The Software is censed 1o you, But Aot 50k to you.

-
RESTRICTIOMS: Nefther you nor any resalier may rent, lease, sell lcensed copies [on v

(1 accept the agreement
()1 do not accept the agreement

i) (o> ) (Ganeel)

Do you accept this license?

BitRock Installer

Licence Information
Select Register and enter the licence details as provided with NetSupport Assist.

Ann B Satup Ann 3 Setup
License Information License Registration information
Please select a License Type. Enter your registration details here. Capital$ and spates are important,
(36 Day vaksation Ucensee Name || ]
=) Register Serial Number
Maximum Students
Expiry Date
Autharisation Code
BitRock Installer BitRock Installer
(C<sack ) (CNext> ) (Cancel ) (< Back ) Next> ) ( Cancel )

Select Setup Type
Choose Student from the list of available options. Click Next when ready to continue.

BHOO 0 Setup.

Choose the setup type that best suits your needs.
() Typical

# Installs Tutor, Student, Student Configurator and Help files.

() Tutor
'ﬁ Installs Tutor only and Help files.

® student
Installs Student, Student Configurator and Help files.

BitRock Installer
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Ready to Install the Program
To start the installation, click Next.

AN JE3 Seup, B0, ESawp,
Ready to Install Installing m
Setup is now ready to begin installing NetSupport Assist on your computer. Please wait while Setup installs NetSupport Assist on your computer.
Installing
Unpacking /Library/ fmultidir.ica-000.png
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BitRock Installer BitRock Installer
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Room Name
Enter Class_WK1 as the room name that this machine is based in.

RoNeNe)

Room Identification m

Please enter the name of your room

Room Name Class_WK1 I

The Tutor application will only find Students configured with the same Room
name (as specified above). The Room name can be modified after installation,
using the Tutor configuration and appended to connect to multiple Room
names. The Student Room name can be modified within the Student
Configurator.

BitRock Installer

( <Back ) ( Next > ) ( Cancel )

Installation Complete
To complete the installation, click Finish to exit the Setup program.

|) setup

Completing the NetSupport Assist Setup Wizard

Setup has finished installing NetSupport Assist on your
computer.

BAdd application icons to the Dock

NETSUPPORT
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Tutor Installation
NetSupport Assist is provided in a standard Mac .DMG Disk Image. Double click the disk image to
mount it as a drive on the machine, then double click the NetSupport Assist installer.

Choose the appropriate language from the drop down menu and select OK to install NetSupport
Assist.

Language Selection

Please select the installation language

( English - English o)

NetSupport Assist Setup Program
The Setup program Welcome screen will appear. Click Next to continue.

0o @ setup

Setup - NetSupport Assist

Welcome to the NetSupport Assist Setup Wizard.

NETSUPPORT

NetSupport Licence Agreement
The NetSupport Licence Agreement will be displayed. Please read the Licence Agreement carefully
and select ‘'l accept the terms in the Licence Agreement’ and click Next to continue.

AnM 3 Setup

License Agreement m

Please read the following License Agreement. You must accept the terms of this
before with the

Pieaze read this agreement before
agrasment ber and he

1t Softeare. This is a legal
s B Bound By e Trms

e Licence shall be

perpetial

GRANT OF LICENSE: This softrare s designed £o run on standalane computers and
LOMBUTAF NATAOIS. You My 1930 ThE SOMeBM fram B NeTAor File SAFFer BUE yOU Must
DUTERASE & BCRRSE for £ACh ROMKSTATIAN 6N WhiCh you Wil INSEAN OF run the

COPYRIGHT: This software is pmtected By Intemanenal copy
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Licence Information
Select Register and enter the licence details as provided with NetSupport Assist.

AN, IOk Sacups AN BiSeup,
License Information License Registration Information
Please select a License Type. Enter your registration details here. CapltalS and spaces are important.
(0 30 Day Evaluation Ucensee Name | J
) Register Serial Number

Maximum Students

Expiry Date
Authorisation Code
| BatRock installer EitRock Installer
<Back ) (Wext> ) (Cancel ) <Back ) ( Mext> ) (Cancel )

Select Setup Type
Choose Tutor from the list of available options. Click Next when ready to continue.

Choose the setup type that best suits your needs.
() Typical
ﬁ Installs Tutor, Student, Student Configurator and Help files.
& Tutor
ﬁ Installs Tutor only and Help files.
) Student
Installs Student, Student Configurator and Help files.

BitRock Installer

(<Back ) MNext> )( Cancel )

Ready to Install the Program
To start the installation, click Next.

Ready to Install Installing
Setup is now ready to begin installing NetSupport Assist on your computer. Please wait while Setup installs NetSupport Assist on your computer.
Installing
Unpacking /Library fmultidir.ico-000.png
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Room Name
Enter Class_WK1 as the room name that this machine is based in.

800 Se[up

Room Identification m

Please enter the name of your room

Room Name | Class_WK1

The Tutor application will only find Students configured with the same Room
name (as specified above). The Room name can be modified after installation,
using the Tutor configuration and appended to connect to multiple Room
names. The Student Room name can be modified within the Student
Configurator.

BitRock Installer

< Back ( Next > ) (Cancel )

Installation Complete

To complete the installation, choose whether to have the NetSupport Assist icon on the dock and
click Finish to exit the Setup program.

A.0.0 & Setup

Completing the NetSupport Assist Setup Wizard

Setup has finished installing NetSupport Assist on your
computer.

aAdd application icons to the Dock

NETSUPPORT
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